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Chamber in Action
Extracts from the Director’s monthly report on recent activities of
the Chamber.

Hong Kong and West Germany

Message from the Retiring German Consul-General
Coinciding with Dr. Hans J. Dietrich’s retirement, The Bulletin
devotes its November issue to Hong Kong's trade links with the
Federal Republic of Germany, beginning with Dr. Dietrich's final
message.

Economic Relations .

Dr. Peter C. Hauswedell, German Consul, Economics and Trade,
says though far apart geographically, Germany and Hong Kong both
have their “‘economic miracles”.

German Entrepreneurs Win With Coffee, Zippers

and Garments
The Bulletin interviews German entrepreneurs in regional markets,
the Hong Kong domestic market and supplying the German market.

Germans — No. 2 Among Hong Kong's Europeans —
Perhaps That’s Why They Try Harder

A cross-section tell how they fit into the Hong Kong business
community.

Social and Cultural Activities in Hong Kong

Germans began almost 140 years ago in Christian mission and
social welfare fields and have today spread their Hong Kong
activities to a wide range of cultural work.

More Than Brothers Grimm and Lederhosen
An article on scenic Germany and the tourist link.
Lufthansa — Growing in Cargo and Tourism

Georg von Goetz explains Lufthansa’s collaboration with Cathay
Pacific Airways and Lufthansa’s successes on its long-haul routes
to the Far East and Australasia.

Hong Kong at the Berlin Fair

Maria Cheung — Christian Ethics in a Capitalist Jungle

The Bulletin interviews another successful Hong Kong woman in
business.

In Tray

Trade in Progress
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- Buyers all over the world recognize that Hong Kong is manufacturing
a wide variety of high quality, competitively priced products.
To most buyers however, time means money and to travel
thousands of miles on a buying trip to Hong Kong can mean
7 weeks away from their business.
The Hong Kong Trade Development Council offer overseas
businessmen a wide selection of venues throughout the world where
they can see special “Made in Hong Kong” product displays.

These include Hong Kong product exhibitions at leading trade fairs and specialized
business group visits to major cities worldwide.

The H.K.T.D.C. has twenty seven international offices to help you find the right
business contacts in Hong Kong.

For more information on product displays and the complete range of services
available contact your nearest H.K.T.D.C. office.

Connaught Centre,

The service is free — the business unlimited. m
1 Connaught Place, Hong Kong.

Tel: 5-2679222
Cable: CONOTRAD HONGKONG
Telex: 73595 CONHK HX

Offices in: Amsterdam ® Frankfurt ® Hamburg ® London ® Manchester ® Marseille ® Milan ® Paris ® Stockholm ® Vienna ® Zurich ® Chicago ®
Dallas ® Los Angeles ® New York ® Mexico City ® Panama ® Toronto ® Sydney ® Osaka ® Tokyo ® Nairobi. Also consultant representatives in:

Athens ® Barcelona ® Dubai ® Abidjan ® Lagos. we c an put you in touch

Hong Kong Trade
Development Council
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Where teamwork and experience count

GEC Hong Kong completed the
installation of power supply
equipment for the MTR Tsuen
Wan Extension well ahead of
schedule. Another fine example
of GEC teamwork and
experience.

Under MTR TWE Contract
308, GEC's Large Projects
Division was responsible for the
design, installation and
commissioning of HVAC,
electrical and fire protection
system for the Tsuen Wan
Depot.

Under MTR TWE Contract
357, GEC Rectifiers designed
and supplied, together with GEC

Switchgear, GEC Transformers
and AEI cables, the power supply
system while GEC Hong Kong
was responsible for layout design,
installation, co-ordination and
commissioning.

The Division built its
reputation on key contracts for

the MTR Modified Initial System:

MTR MIS Contract E4:
power system installation

MTR MIS Contract E8:
building services including
electrical, plumbing, drainage
and fire protection for all
stations and tunnels

MTR MIS Contract E9:
workshop equipment installation

MTR MIS Contract E11:
co-ordination of U.K. suppliers

GEC Hong Kong is an
experienced and professional
organisation playing an essential
role in Hong Kong's development.

GEC Hong Kong

One Hysan Avenue Causeway Bay
P O Box 15 G P O Hong Kong
Tel: 5-7902828

&SSO

HONG KONG



Finance

The August accounts show a.surplus of
income over expenditure for only the
second month this year, However our
overall deficit for the year is small and
considerably less than the budgetted
figure, which is pleasing. We have
produced very good results from
several major recruitment drives and
our certification income is a little
above the expected figure. We have
had some unforeseen expenses how-
ever, notably in staff medical costs. We
still have a good chance of recording a
small surplus for the year as a whole.

Membership

As a result of several large scale
recruitment campaigns, a total of 361
new members have joined the
Chamber during the past nine months,
averaging 40 each month. Chamber
membership at the end of September
was 2,899, a record figure,

Luncheon for the Rt. Hon.

Margaret Thatcher, MP,
27th September
The joint Chamber, CMA, FHKI

luncheon in honour of Mrs. Thatcher
was held successfully on Monday, 27th
September in the Mandarin Hotel with
an attendance of 180, including 50
Chamber members. In her speech after
lunch, Mrs. Thatcher referred to the
British commitment to Hong Kong
and to recognition of the importance
of Hong Kong to British trade and
industry. She paid sincere tribute to
Hong Kong’s outstanding economic
performance and to the significant
contribution of Hong Kong's com-
mercial and industrial sectors to this
fine record.

Mrs. Thatcher and her Government
have begun the inevitable and neces-
sary negotiations with the Chinese
Government on Hong Kong’s future.
These will be difficult and may take

The Chamber
in Action

Extracts from the monthly reports
issued to General and other committee
members by the Director, Jimmy
MecGregor.

time but there are good grounds for
optimism as to the outcome, The

Chamber and its members must
contribute to the maintenance of
confidence during what will be a
sensitive time for Hong Kong.,
Shipping Committee

The Committee met - on 30th
September. |t was agreed that the

Chamber would co-sponsor, with the
Hong Kong Shipowners Association,
the Asian Maritime Exhibition ‘83 in
Hong Kong, with the understanding
that no expenses will be incurred for
the Chamber,

Industrial Committees
The Industrial Affairs Committee and
the Textiles Committee jointly met on

15th  September to discuss the
Employees’ Compensation (Amend-
ment) Bill, 1982, the proposed

extension of scope for redundancy
payments resulting from geographical
relocation of companies, the proposed
preferential bank interest rate for
industry and the Shirley Institute
Report’s recommendation to the
Government to provide a special zone
for the dyeing and finishing industry,
Knowing that the Home Affairs

-Committee has already made a sub-

mission to the Commissioner for
Labour regarding the Employees’
Compensation Bill expressing similar
views to those held by the Industrial
Committees, members agreed to wait
for a Government response before
considering further action. Several
members expressed particularly strong
views against the proposed extension
of scope for redundancy payments and
considered the proposal both ill con-
sidered and untimely, particularly
when Hong Kong’s industry is suf-
fering rather severely from recession.
It is also an apparent contradiction of
Government’s policy to encourage

relocation of industries to the new
towns in the New Territories.

Central & South America Area
Committee

The Committee organised a meeting in
the Chamber Boardroom on 5th
October to receive the President of the
Panama Chamber of Commerce, Ing.
Dominador Kaiser Bozan and his:
colleagues, who were visiting Asia to
promote the ‘““Expocomer’, an inter-
national commercial exposition in
Panama, from 12th to 16th January,
1983. In addition to members of
the Committee, 45 member company
representatives also attended this
meeting.

Japan, Taiwan & Korea Area
Committee

Members discussed at a meeting on
23rd September, arrangements for the
goodwill mission to Korea from 4th to
7th October. The two-day programme
includes visits to the Ministry of
Commerce and Industry, Korean
Traders Association, Korea Chamber
of Commerce and Industry, Korea
Trade Promotion Corporation and the
Seoul International Trade Fair.

Trade Mission to Northern
Europe

A 9-member Chamber- mission to
Europe returned to Hong Kong on
25th September after a 12-day tour of
Helsinki (Finland) and Stockholm
(Sweden). Firm orders  worth
HK$800,000 with further contracts of
HK$3.6 million under negotiation
were received by mission members.

Reception for Officials of PRC
Agencies based in Hong Kong
27th September

This function is organised annually by
the China Committee to enable
Chamber members to meet PRC
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hils products:
tailored to meet the needs
of the worlds market.

Base materials, inorganics
DRIVERIT® (methylene chloride), perchloro-
ethylene,
DRIVERTAN® (1.1.1-trichloroethane), trichloroethylene,
caustic soda solution,
DRIVERON® (methyl-tert.-butylether), tert.-butanol, iso-
butylene, n-butene, acids, salts, industrial gases

Detergent raw materials, organics
MARLONE® (alkylbenzene sulphonate), starting
products for textile auxiliaries, emulsifiers, ethylene
and propylene oxide and their derivatives, styrene, vinyl
chloride, organic intermediates, heat transfer media,
phthalate plasticizers, plasticizer alcohols, *butanediol-1.4,
{, *tetrahydrofuran, paint solvents, aromatics, dicarboxylic
| acids and acid anhydrides, acid derivatives, aldehydes,
ketones, amines, alcohols, ethers, esters, diisocyanates,
peroxides, special hardeners for epoxy resins, paper
auxiliaries, hydrocarbon resins, derivatives of acetone
chemistry
*Produgts of Plastics and plastics auxiliaries
GAF-HULS CHEMIE GMBH VESTOLIT® (polyvinyl chloride),
VESTYRON® (general purpose polystyrene and high-
impact polystyrene),
VESTYPOR (expandable polystyrene), VESTOLEN® A
(high-density polyethylene), VESTOLEN® P (poly-
proyplene), VESTOPREN® TP (elastomer modified
thermoplastic), VESTOPLAST® (atactic polyolefins),
VESTOPAL® (unsaturated polyester resins), DAIAMID®
(polyamide 12), VESTODURE® (polybutylene terephthalate),
VESTAMELT® (copolyester hot melt adhesives),
plasticizers,
i Paint raw materials, latices, synthetic rubber § VESTOWAX (Fischer-Tropsch and polyethylene
| PU raw materials, epoxy resin hardeners, : waxes)
LITEX® (styrene-ester and/or butadiene copolymers),
paint binders, BUNATEX® (butadiene-styrene
copolymers),
ki LIPOLAN® (styrene-butadiene copolymers),
DURANIT® (styrene-butadiene reinforcement resins),
*BUNA® EM (styrene-butadiene rubber; emulsion For processors all over the world, petro-chemicals
polymer), *BUNA® SL (styrene-butadiene rubber; solution from hiils are the raw materials of success. Because
polymer), *BUNA® AP (ethylene-propylene rubber), hiils supplies, made-to-measure:
*Polydl hills (liquid polybutadiene)
VESTENAMER (trans polyoctenamer) Detergent raw materials, thermoplastics, dispersions,
*Products of BUNAWERKE HULS GMBH polycondensates, paint and lacquer raw materials,
synthetic rubbers in a multiplicity of grades which
enables the user to be offered a product attuned to
his specific requirements. Moreover, hiils is one of the
most important producers in Europe of organic and
inorganic base chemicals.
The supply of such a wide-ranging programme is just
one side. The other — equally important to customers
throughout the world — is the hiis service: technical
advice, quality testing, working out specific formula-
tions. All in all, a programme of success leading to
more economical production, to higher-quality end
products and to better market opportunities.

Hong Kong Diamond Exchange Bldg. 8/F.,

8-10 Duddell Street, Central H.K.

G.P.0.Box 11145 5
Tel: 5-266394 (4 Lines)

HULS FAR EAST co., LTD.
M OBT & R A MR R §




agency officials. This year, over 300
member representatives met and ex-
changed views with 170 guests from
70 PRC agencies in Hong Kong during
the Reception on 27th September in
the Furama Hotel. David Newbigging
represented the General Committee
and delivered a speech of welcome.

Goodwill Mission to China

The China Committee met on 3rd
September to  discuss  detailed
arrangements for a small Chamber
delegation to visit Beijing, Shanghai
and two other cities in China between
late November and early December to
prepare for a larger trade mission in
early 1983. Subsequently, the
Chairman of the Committee Mr.
Helmut Luehrs addressed Mr. Wang
Yaoting, Chairman of the China
Council for the Promotion of
International Trade (CCPIT), advising
Mr. Wang of the proposed mission and
requesting advice and support.

Trade Missions from Japan

Two missions organised respectively
by the Kagoshima and Fukuoka
Prefectures will visit Hong Kong in
October. The Chamber will provide
information and assistance to both
missions and arrange appointments for
them to meet our members, In recent
years, Japanese Prefectural authorities
have looked increasingly to the
Chamber for assistance in their promo-
tion of trade links with Hong Kong.

The 20th Overseas Import Fair
“Partners for Progress”

32 Hong Kong companies participated
in the Fair which was held from 8th to
12th September in Berlin. As members
are aware, the Chamber is responsible
for Hong Kong’s participation every
year. Participants were pleased with
the arrangements and considered the
business results satisfactory. Orders
amounting to HK$3 million were

The Chamber
in Action

obtained, with further contracts to the
value of HK$11 million under
negotiation,

Hong Kong Trade Fair,
18th-23rd October

20 member companies had taken up
individual booths in the Chamber
Pavilion. A further 28 companies
exhibited their goods in the General
Display which we arranged.

Three briefing meetings had been held
and participants given detailed ex-
planations on the arrangements. We
were given full co-operation by the
Fair organisers and the Chamber
Pavilion, located near the entrance,
was attractively decorated. | believe
that the Fair provided a good oppor-
tunity for our members.

Confederation of British

Industry (CBI) Scholarships

The Chamber assists the CBI in its
annual selection of graduate engineers
in Hong Kong to receive scholarships
for training in British industries. A
publicity campaign was mounted in
September to encourage applications
for scholarships from qualified
graduates. This included a meeting of
returned scholars with the press.

The Japan Institute of Labour

— 7th Liaison Meeting

Cecilia Fung, Assistant Director -
Industry Division, will represent the
Chamber at the Liaison Meeting in
Tokyo from 27th October to 2nd
November. She will present a paper
entitled “Industrial Relations — the
Hong Kong Scene” at the meeting.

Hong Kong/Kagoshima
Conference — 8th to 12th
November

A 17-member delegation, led by the
Chamber Chairman, John Marden, will
represent Hong Kong at this

Conference. Delegates include re-
presentatives from the two
universities, the Urban Services

Department, the Industry Department,
Japan Trade Centre in Hong Kong, the
Hong Kong Japanese Chamber of
Commerce & Industry, the Hong Kong
Tourist Association, the Hong Kong
Trade Development Council and the
Hong Kong Japan Business Co-
operation Committee.

The delegation will hold separate
discussion sessions with the Kagoshima
group on trade and industry, tourism
and cultural exchanges.

First Asian Retailers Convention
— 26th to 29th April, 1983

Mr. H. Nagotoshi, Executive Director
of the Japan Retailers Association
visited the Chamber on 3rd September
and discussed with Daniel Koo and
Ernest Leong, Assistant Director —
Trade Division, Hong Kong’'s partici-
pation at the above Convention. Mr.
Koo accepted an invitation to deliver a
keynote speech at the Convention.

Pocket-size Appointments Diary
Sales of this business diary began on
15th September. By the end of the
month about 300 copies had been
ordered. Over the counter sales will be
opened upon delivery. This is a trial
publication to complement the issue
of our very popular desk diaries.

Christmas Cards

Sales of Christmas Cards to members
have been exceptionally good this year
with orders of nearly 100,000 cards at
the closing date in Mid-September.
Another sales campaign aimed at non-
member companies was also success-
ful. A promotional circular was sent to
companies making use of Chamber
certification  services on  22nd
September, At the end of the month
11,000 cards had been ordered. O
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from BOSCH

16mm projector and accessories

l:/il(rjn-Photo—
ideo-
Experts

Nizo
oy BOSCH

8mm cine camera and projector
8mm movie accessories
VHS portable video system

Please send

AUDIO VISUAL & PHOTOGRAPHIC PRODUCTS

FROM

Carl Zeiss Pentax Co., Ltd.
1/F., Unit D, Freder Centre,
68, Sung Wong Toi Road,
Kowloon.

TEL:3-339201

sachtler

Amature & professional tripods

ZEISS
IKON

35mm slide projectors.

Schneider

C.C.T.V. Lenses

HAISER e

Lighting units for video and darkroom equipments.

West Germany

KIN DERMANN High quality'binoculars.

Overhead projectors, Episcope and accessories.

Catalogues to:-

Name:

Tel:

Company

Address




Zeiss.
It's the quality
that makes the name

There is a real distinction that sets the Zeiss name apart from the others,
since 1846, with each item a masterpiece of optical excellence—
be it Zeiss spectacle lenses, Zeiss-Marwitz frames,
Zeiss lkon slide projectors, or Zeiss binoculars.

West Germany

Zeiss for your eyes

CZ25
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Hong Kong Branch:
Connaught Centre, Connought Road, Hong Kong
Tel.: 210217, Tx.: 66400 cbkhx hk

Tokyo Branch:
Nippon Press Center, 2-2-1, Uchisaiwaicho Chiyoda-ku, Tokyo
Tel.: 502-4371/4375, Domestic Tx.: 2225506 cbktok

Commerzbank (South East Asia) Ltd,,
Tower 3902, DBS Building, 6, Shenton Way, Singapore
Tel.: 2234855, Tx.: 27189 cbksin

Head Office: P.0.Box 2534,  Representative Offices:

D-6000 Frankfurt/Main. Buenos Aires, Cairo, Caracas,
Branches and Subsidiaries: ~ Copenhagen, Jakarta,
Amsterdam, Antwerp, Atlanta,  Johannesburg, Lima, Madrid,
Barcelona, Brussels, Chicago, Manama (Bahrain), Mexico City,
Hong Kong, London, Luxem- Moscow, Peking, Rio de Janeiro,
bourg, Madrid, New York, Paris, S@o Paulo, Sydney, Tehran,
Rotterdam, Singapore, Tokyo.  Tokyo, Toronto, Windhoek.

COMMERZBANK 3%

Don’t miss the boat.

Once you put a new export deal on stream, you have to
have the best possible financial package on board,too —the one
that will benefit your business most. Commerzbank, one of Ger-
many’s leading commercial banks with a consolidated business
volume of about US $ 50 billion and a global network of offices,
has served exporters and importers for more than a century.

The ability to structure even the most complex export
financing packages quickly and effectively on a multimarket basis
is a traditional strength of Commerzbank. Today, a substantial
proportion of West Germany’s overall foreign trade is transacted
with the help of Commerzbank experts.

Have a talk with Commerzbank. Before you put your next
project on stream.




When you read this message, | shall have left
Hong Kong after a most interesting and
stimulating tour of duty of 5 years. At the
beginning of next year, when becoming 65,

| am reaching ““the end of my official life”.
But before retiring | will once again visit
various Chambers of Industry and Commerce
in Germany informing them about Hong
Kong's importance for the rising region of
East Asia — Pacific.

After all, Hong Kong is not only a producer
and market in its own right but also a very
efficient regional centre for trade, finance,"
transport and communications as well as the
base camp, so to speak, for climbing the
economic mountain of China.

We Germans have great respect and admira-
tion for the unique achievements of Hong
Kong, brought about by its industrious,
ingenious people as well as its liberal and
experienced administration.

| admired most the “swinging’* workers on
the bamboo scaffoldings of high rising

Message from

Dr. Hans J. Dietrich
German
Consul-General

in Hong Kong

buildings, envied most the flexibility of
the entrepreneurs in the toy industry
(once Germany's “‘baby’’!) and marvelled
most at the administration’s ability to

"assure Hong Kong's fast growth and the

health of its crowded people.

When comparing last century’s “‘barren rock’’
(Lord Palmerston) with today’s sophisticated
Hong Kong, | know of no better explanation
than that of a British-Chinese “symbiosis’’, —
according to ““Webster’s Dictionary’’ the state
of two dissimilar organisms living in close
relationship, each benefitting from such an
association.”

People from many other countries including
Germany, who are living here, are also ben-
efitting from Hong Kong’s continuing ‘‘stabil-
ity and prosperity’’ to which they, too, are
contributing.

With my best wishes for Hong Kong and all
its people | am saying farewell, or rather

“ Auf Wiedersehen!”’

The Federal Republic of Germany consists of the 10 Federal States
{Bundeslander or just Lander) of Baden-Wurttemberg, Bavaria
{Bayern), Bremen (city state), Hamburg {city state), Hesse (Hessen),
Lower Saxony {Niedersachsen), North-Rhine Westphalia {Nordrhein-
Westfalen), Rhineland-Palatinate {(Rheinland-Pfalz), Saarland and
Schieswig-Holstein.

The City of Berlin (West) is fully integrated into the legal and
economic system of the Federal Republic of Germany.

Total Area: 248,630.32 sq km

Total Population: 61.6 million {incl. 4 mio foreigners)
Language: German

Capital: Bonn (population 284,000)

Other important towns: Berlin, Hamburg, Munchen, Koln, Essen
Frankfurt, Dortmund, Dusseldorf, Stuttaart, Bremen, Hannover

Government: Parliamentary democracy. Legislative bodies are the
two houses of Parliament: Bundestag {House of Representatives)

519 seats

Bundesrat (Federal Council) 45 seats
Executive body is the Federal Government.
Each of the Federal States is administered by its own Government
headed by a Prime Minister.
Head of State: Federal President — Prof. Dr. Karl Carstens

{since 1/7/1979)
Head of Federal Government: Chancellor Dr. Heimut Kohi
{since 1/10/1982)

Economy (1981}):
Gross National Product — DM 1,552 trillion
GNP per capita — DM25, 186
Total Trade — DM766 billion
Export — DM397 billion

Import — DM369 billion (DM = HK$2.58)
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BAYER AG

¢ Pigments and other Inorganic Chemicals

¢ Intermediates and other Organic Chemicals
e Rubber Chemicals and Synthetic Rubber

¢ Engineering Plastics and Lacquers

¢ Polyurethane

¢ Dyestuffs and Auxiliaries for the
textile, leather and other industries

¢ Man-made Fibres
¢ Pharmaceutical Specialities
¢ Veterinary Products

¢ Insecticides, Fungicides, Herbicides
for Agriculture and Forestry

® Household Insecticides

BAYER CHINA CO., LTD
BAYER FAR EAST SERVICE CO., LTD.
CHEMDYES LIMITED

29/F Hennessy Centre, Hennessy Rd., Hong Kong, Telex 73245 BAYER HX Tel. 5-7955888
Cables: BAYERCHINA/BAYEREAST/CHEMDYES




\

=)

=

3

-

ol
by Dr. Peter C. Hausewedell

Consul, Economics & Trade
German Consulate General

Economic Relations With the
Federal Republic of Germany

Hong Kong and Germany, although far apart geographically and
different in size, both had their own ““‘economic miracles” in the last
thirty years and are today among the world’s largest trading nations.
Having few natural resources, they both have to import most of their
energy and raw materials and rely on the diligence, know-how and
ingenuity of their people to sustain their living. Being dependent on
their exports for their livelihood, they have taken an anti-

protectionist stand in world trade.

Germany is Hong Kong's third largest
market (after the US and Britain); in
1981 it took about 8.8% of Hong
Kong’s domestic exports. Last year,
Hong Kong moved up to the 21st
place in the ranking order of supplier
countries to the German import mar-
ket, overtaking, among others, Canada,
South Africa, China, Poland and India.
In terms of total trade it is still Ger-
many’s second largest trading partner
in Asia after Japan with an annual vol-
ume of (1981) HK$11 billion. Although
last year Hong Kong's exports to
Germany declined for the first time in
many years, Hong Kong still has a com-
fortable trade surplus of more than
HK$4 billion (See accompanying table).
The world-wide recession has affected
the German economy’s capacity to
absorb Hong Kong goods, so during
the first seven months of 1982 Hong
Kong's domestic exports to Germany
have further declined (—3%). With
relatively high interest rates continuing,
there is no indication of an upswing in
consumer demand. At the moment
only the figures for export of electrical
equipment and apparatus and cameras
show an increase.

Hong Kong's exports to Germany con-
sist mainly of garments, (1981 = 61%),
consumer electronics, watches and
clocks, cameras, toys, travel goods,
furs and jewellery. In many of these
goods Hong Kong has captured a lead-
ing share in the German import mar-
ket, for example for watches and
clocks (1981 = 28%), radios (10.5%),
toys and games (11.7%).

Hong Kong's success in the German
market is largely due to the initiative of
the Hong Kong manufacturers and
traders and to the efforts of the Hong
Kong Trade Development Council. The
TDC maintains two offices, in Hamburg
and Frankfurt. It does excellent market
research and organizes Hong Kong's
presence at almost all major German
trade fairs, reaching not only German,
but also international customers, | must
also pay tribute to the General Cham-
ber’s annual organization of Hong Kong
representation at the Berlin Partners for
Progress Fair, another major event in
the European calendar.

German exports to Hong Kong have
held up well. In 1981, Germany rank-
ed as Hong Kong's eighth largest sup-
plier, showing a marked increase over
the previous year, The figures for the
first seven months of 1982 indicate a
mere 1% increase of imports from Ger-
many over the same period in 1981.
Hong Kong's major imports from Ger-
many are chemicals, machinery, op-
tical and precision industry goods, tex-
tile yarns, telecommunication equip-
ment, cars and consumer articles.

)
!

German Business Community

There are now almost 2300 Germans
in Hong Kong, consituting the second
largest West European expatriate com-
munity after the British. There are
more than 210 German firms, subsid-
iaries and affiliates here and their
number is growing further. Although
the majority of them are general im-

Development of Hong Kong’s Trade with

the Federal Republic of Germany (1978 — 1981)
Value: HK$ Million

% Change % Change % Change-
1978 1979 78/79 1980 79/80 1981 80/81
Domestic Exports 4,426 6,344 + 43 7,384 + 16 7,048 - 5
Re-exports 215 459 + 113 655 + 43 624 - 5
Imports 2,072 2,775 + 34 2,883 + 4 3,383 + 17
Total Trade 6,713 9,678 + 43 10,922 + 14 11,055 + 1
Trade Balance +2,569 +4,028 +5,156 +4,289

dustry Department has opened an in-

port-export trading houses, the banks,
the forwarders, the large chemical and
steel firms, shipping and airline rep-
resentatives etc. are all well represent-
ed. All major German department
stores and mail order houses have their
buying offices and agents here, cover-
ing not only Hong Kong but also the
China market and East Asia as awhole.
German businessmen appreciate the ad-
vantages of doing business in Hong
Kong: Excellent telecommunications
and air-communications, very good ser-
vice industries (shipping, financing, in-
surance, an excellent harbour, contain-
er port and air cargo facilities), lack of
bureaucratic red-tape and government
intervention, low tax structure,

In relation to Germany’s role in Hong
Kong’s trade, German investment in
Hong Kong’s manufacturing is relative-
ly insignificant. Altogether there are
21 factories with German investment
here, of which 12 are joint ventures
with Hong Kong partners. According
to Hong Kong official figures, at the
end of 1981 known German invest-
ments stood at HK$37 million, repre-
senting just 2.6% of total foreign in-
vestment. According to German statis-
tics, however, by the end of 1981 Ger-
man investments in Hong Kong had
accumulated to about HK$800 million.
Although most of the German com-
panies here are in garments or elec-
tronics, there are also various other ex-
amples. In order to promote further
German investment, Hong Kong’s In-

dustrial promotion office in Stuttgart,
West Germany, in October. Since in-
vestments are not only a one way af-
fair, it is also worth noting that Hong
Kong’s direct investments in the Fed-
eral Republic of Germany amounted |
to HK$216 million at the end of 1981.
Despite its distance from Germany,
Hong Kong is a major attraction for
German tourists., Last year 62,926
Germans visited Hong Kong, constitut-
ing about 2.5% of all incoming tourists.]
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German Entrepreneurs Win With

Coffee, Zippers and Garments

German interests wholly own at least nine industrial establishments in Hong Kong and are involved in
joint-ventures with Hong Kong manufacturers in about 12 others.
The total investment is thought to be about HK$53 million, of which $37 million is German equity.
The factories employ about 2,200 workers.
The Bulletin interviewed resident Germans running a cross-section of those producing for regional
markets, the domestic market and the German market:

Melitta Pacific Ltd, the long-established
and successful German manufacturers
of Arabica coffee and coffee-making
equipment, is a classic example of how
to build a viable regional business in
the Far East, using Hong Kong as a
base.

Melitta first went to Japan in 1974
with a wholly-owned subsidiary. When
it had carved itself a sizeable share of
the consumer market, its managing
director, Mr. D.M.T. von der Liihe,
had sufficient Asian - experience in
what was an infant industry in this
part of the world to sense the oppor-
tunities in developing regionally with a
minimal input.

He. left the management of his Japan
business largely to his Japanese staff
instead of remaining pre-occupied with
that single market. He began to scout
the Far East region looking for a loca-
tion outside Japan where he could
establish a regional headquarters and
begin manufacturing and innovating to
meet Asian needs.

‘a

von der Liihe went to Korea,
Talwan, Hong Kong, Singapore and
the Philippines. ““It became obvious
our base had to be either in Singapore
or Hong Kong,’" he says now.
“Hong Kong, it seemed to me, had
some advantages over Singapore. It
was geographically more central and
bordered China where we had a long-

functioning.

term interest. It didn't have the same
incentives and tax holidays. But Hong
Kong did have low tax and a record
for free market principles.

“Of course, so does Singapore. But
there the free market seems limited
with some direction from the top and
you never know what that could be.
Besides, Hong Kong seemed to have a
more developed industrial infra-
structure.

“Here you have a massive number of
sub-contractors in everything from
small electrical appliances, to injection
moulding, tool-making, metal parts
and electric and electrical components,
all of which are pre-requisites in our
production and product-development.
“Fourthly, but not least, Hong Kong
has the qualified staff to do the job.
““Hong Kong's major disadvantage is its
limitation on space. The cost of land
weighs heavily. But if you locate your-
self where the land is less expensive
and you don’t have a competent staff

Every Melitta coffeemaker is tested on its Hong Kong production line for faultless

infrastructure you haven’t got aviable
operation.”’

Melitta established a project office in
Hong Kong in 1976. It comprised Mr.
von der Liihe, his secretary and a
Japanese assistant. He plunged into
analysing the local market and by
1977 had established a local marketing
company to promote Melitta products.
Mr. von der Liihe looked a lot farther
than that. He wanted to manufacture
in Hong Kong for the region, improve
his logistics and innovate. Initially, he
used sub-contractors and sold some of
his output to affiliated companies in
the United States and Canada.

He soon found his product require-
ments so complex he needed his own
assembly line. He involved the Hong
Kong Productivity Centre in selecting
key staff, setting up the organisation
and in ensuring he had an Asian outfit
alive to regional needs rather than a
German transplant.

Mr. von der Liihe rented factory space
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at Kwai Chung and was assembling by
March 1978. “The investment was
minimal. We made mistakes. But it
soon worked well, which reflects the
efficiency of Hong Kong,” he says.

It took us three months from the
time the local company was incorp-
orated. In Europe it would take you a
year and a half to do that.

‘“We tried to be different from some
local factories. We wanted to create a
quality image. The first essential for
staff quality awareness is to establish
an appearance of cleanliness. Some
people thought we were wasting
money. But customers got a shock
when they saw how clean and efficient
our place was and its helped our
product reputation in the long-run.
“When we had our quality image
established things really started to
move,”” says Mr. von der Liihe. “Now
we are well into vertical integration.
We are into pre-assembly areas, such as
metal parts and more recently injection
moulding. We are beginning tool-
making.”’

Mr. von der Liihe says he’s not taking
jobs away from Germans working in

the parent company’s plants. He's
strengthening the company and
making jobs in Germany more secure.
In Hong Kong, Mr. von der Liihe has
found a major market in the hotels.
They wuse big Melitta equipment
designed and produced in Hong Kong.
He quotes an impressive list of Hong
Kong hotel users. He says he’s begin-
ning to sell to hotels in China as well.
““Hong Kong has proved a very good
base for taking root in the region,” he
says. ““We are familiar with our market
in a way we never could have become
from Germany. We have our own pro-
duction know-how and we are even able
to provide new ideas for Germany.
‘“We have reduced the mystique about
Japan’s production and management
methods because we've had practical
experience there and we are using their
product design and engineering exper-
tise in our own product development.
‘“We have managed to attract and retain
very competent people which makes it
easier for us to translate opportunities
into real business in both the regional
marketing environment and in Hong
Kong production.”

Finally, Mr. von der Liihe says: ‘“Our
innovative capacity, our creative input
in new product development is based
on the use of components and produc-
tion techniques they often cannot
afford in Europe. Here tools are
cheaper and we have more flexibility.
“We still have freedom to incorporate
components, like expensive porcelain,
in production that would be out of the
question in Europe where labour is
60% of our costs and most of the rest
of the production cost is in energy.
“As a result we now have big market
shares everywhere from New Zealand
and Australia right up to Japan and
including China.”

Optilon (Hong Kong) Ltd., a wholly-
owned subsidiary of the Opti Group
of zipper manufacturers at Essen,
is a case of a German company trans-
ferring home sales to a local operation
to meet low-cost pressures largely
created by Japanese competition.

The Opti Group, through subsidiaries,
joint-ventures, licensing arrangements
and agencies, operates almost world-
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wide. In turnover and capacity it has
been overtaken by the Japanese. But
Opti still dominates in Europe.

There are about 200 zipper manu-
facturers in Hong Kong. However the
Japanese and Optilon dominate the
garment industry market where only
a handful of zipper manufacturers are
relatively important.

By establishing in Kwai Chung, Optilon
has been able to meet the low-cost
pressures that it could not have done
from Germany and thus retain its
long-standing local customers.

Innovation

The Opti Group has a long history of
innovation in zipper manufacture.
Its own research into new methods,
the use of economic materials and
improving quality plus acquisition of
patents had largely been responsible
for moving the industry first founded
in United States in 1903 from a
manual operation to constantly
improving machinery to do the job.

It has moved from metal zippers to
the first spiral synthetic nylon coil
zipper (1955) and into the moulded
zipper. Today at Optilon all three
types are being manufactured from
components imported from Germany.
The nylon spiral coil is now used in
the production of about 60% of Hong
Kong manufactured garments.

Mr. Hartwig Doerner, Optilon’s manag-
ing director, explains Optilon began in
1971 in Hong Kong with a small scale
assembly line for one type of zipper.
Originally, it began to shorten
German-made zippers to local require-
ments to fit the style and size of Hong
Kong-made garments and to re-
assembling the opening device.

This gave Optilon new flexibility in
meeting customers needs. It expanded
into two nylon zippers in 1972 and in
1973 added another type, increasing
its assembly capacity with new
machinery. By 1976 it was also pro-
ducing the newly-invented moulded
zipper with its teeth elements pro-
duced from granulates melted and
pressed on to tape.

Mr. Doerner says that since Opti
invented the nylon zipper it was
always Optilon’s primary target. But
when fashion demanded the moulded
zipper it produced that, too. Then in
1978 it went back to also producing
the metal zipper, giving Optilon the

complete range of locally-produced
zipper types.

Nothing new in zippers has since been
invented, But new production
methods and machinery are continuing
to be employed on the three basic
types of zippers.

At Kwai Chung, Mr. Doerner employs
150 workers. Quite a lot of the work
remains manual and semi-automatic,
he says. He sees no other way of
further advancement except into fully
automatic machinery.

Opti operates throughout the Far East.
Optilon does export occasionally but
exports are less than 5% of total turn-
over.

Mr. Doerner says Optilon’s fortunes
vary with the fortunes of the industry
it serves. ““We live as well or as badly
as the textiles industry.”’

In addition to making and selling
zippers, Optilon trades in a complete
range of items required by garment
manufacturers, such as sewing thread,

"Velcro tape (magic) and waist bands.

Mr. H.D. Rautenberg, managing
director of Reutenberg Enterprises
(H.K.) Ltd., is a rare German figure in
the Hong Kong garment industry.
There are plenty of European traders
in garments in Hong Kong but Mr.
Rautenberg thinks he’s probably the
only one who is doing his own manu-
facturing in addition to trading.

He's actually more unusual than that.

]

= B

Mr. Rautenberg had a garments
manufacturing business in Germany as
well as acting as a trader. He has
transferred his manufacturing opera-
tion to Hong Kong. And he is now
exporting his Hong Kong-made pro-
ducts, mainly men’s shirts, to Germany,
the Benelux countries and Switzerland.
Mr. Rautenberg attributes the reason
for his decision to transfer his manu-
facturing operation to Hong Kong to
the pressure in Germany of low-price
imports. He says only about seven per
cent of garments sold in Germany are
now made in that country,
Garment-makers left in Germany, Mr.
Rautenberg says, are in the more
sophisticated top-end of the market.
But even there they are not finding
their businesses all that profitable
because of the pressure of imports
from places like Hong Kong.

Mr. Rautenberg began buying for |
export in Hong Kong in 1968. He
incorporated his own Hong Kong

L e &
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Making shirts for Germany at Rautenburg Enterprises (HK) Ltd, Sanpokong.
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company and began manufacturing
in 1972. Now he also has a liaison
buying office in Seoul. He buys from
Korea for the lower end of his market
and manufactures the more fashion-
able and higher-priced exports in Hong
Kong at his own Sanpokong factory.
He says Hong Kong is more efficient
at adapting to fashion changes. But
Korea is important in supporting sales
in Germany where Mr. Rautenberg still
maintains a sales office. Since 1972 he
has also expanded into the United
States and United Kingdom markets.
He goes abroad four times a year and
his wife, his chief designer, at least
three times annually.

Fashion, he says, springs from the
interplay of cultural influences in the
markets where garments are sold. It
is not determined in Hong Kong.
But Hong Kong is good at adapting to
the latest designs mainly produced in
Venice, Rome, Milan and Paris because
Hong Kong garment workers are
interested in the latest fashions and
like themselves to wear them.

Mr. Rautenberg says he started up in
Hong Kong while still resident in

Germany. He used to come to Hong
Kong three or four times a year. But
after a while he recognised he should
have his own independent operation
here to control his production and
have his own quotas.

He then took up permanent residence
in Hong Kong. He explains producing
in Hong Kong himself gives him a
marginal saving compared with buying
from others and exporting.

He has invested in his own factory,
in machinery and in working capital,
as well as in his own flat.

He is looking at Korea to make a start
with exporting regionally. He thinks
there is an increasing element of the
population there that could afford to
buy higher quality Hong Kong
garments. '

Some Hong Kong companies have
developed manufacturing in other
parts of the region, such as in Singa-
pore and Malaysia, Mr. Rautenberg
says. But they have not developed
their own marketing. He thinks it is
logical to manufacture as a result of
first developing a market for one's
Hong Kong products. Asia is most

attractive, he thinks, in diversifying
sales shares.

Mr. Rautenberg describes Japan as a
highly sophisticated market. Hong
Kong could cope with Japan’s require-
ments if, for example, it set up small
sections within its existing manu-
facturing operations that could be
made more efficient than average and
exercised strict quality control.

Mr. Rautenberg says this would give
Hong Kong the advantage of access to
fashion changes abroad, because it
could benefit from what overseas
buyers specified, allied with its own
ability quickly to adapt to fashion
changes. O
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Germans — No. 2 Among
Hong Kong's Europeans —

Perhaps That's Why
They Try Harder

More than 2,300 Germans live in Hong Kong. After the British they comprise the largest West European

community,

Some represent big German banks and firms that have spread worldwide. Others have lived in Hong Kong
for a long time and are very familiar with China,

Some are local entrepreneurs in their own right. The Bulletin went to interview a cross-section:

Mr. Jan von Doetinchem, retiring dir-
ector and general manager of Bodum
Export Ltd., describes the impact of
recession in Hong Kong’s markets as a
’big black hole” and he sees “‘no light
at the erid of the tunnel”’ yet,

Bodum Export took over in 1974 the
export department of Jebsens founded
in Hong Kong in 1895, It trades main-
ly with Central Europe, Scandinavia
and Holland, exporting garments, toys,
electronics and many other items, It
also does business with Eastern Europe,
China and Japan.

Mr. von Doetinchem says the recession
is weeding out Hong Kong factories
that have always relied on high utilisa-
tion of their capacity to make a profit
and that don’t want now to re-invest
in new machinery to upgrade to more
efficient production.

This development seemed to be accel-
erating and it was irritating, for ex-
ample, when decisions to install new
equipment were taken only shortly be-
fore production dates.

At the same time others are upgrading
across the whole spectrum of their
operations into products that are bet-
ter quality to meet the needs of con-
sumers who, in recession, have become
cost and quality conscious and who
will spend a little more for better qual-
ity but buy less often than they used
to.

However, Mr. von Doetinchem says
that trend does not apply to all pro-
ducts. Mothers were usually still just as
interested in price for children’s wear,
knowing their children would grow
out of a garment just as fast as it

would wear out.

He says Bodum Export had in the cir-
cumstances done comparatively well
because it had dealt heavily in co-
ordinates in sportswear that mixed-
and-matched woven and knitted tops
and bottoms produced in different fac-
tories, which were a little different to
the more normal jeans.

Mr. von Doetinchem says that in toys

this year he’s done fairly well but he.

has felt the recession. Travel and hand-
bags were very slow, Consumers were
prepared to get along with last year’s
bag. Bodum used to be one of the big-
gest Hong Kong traders in Eastern
Europe and Mr. von Doetinchem was
chairman of the General Chamber’s
East European Area Committee. He
says there has been a dramatic down-
turn in Hong Kong's business with that
area.

Mr. von Doetinchem attributes this to
a hard currency squeeze. Eastern
European countries have the problem
now of not being able to export as
much as they did to the West and are
getting no more Western loans,
Ironically, Poland is still the best cus-
tomer. This is because the Poles have
relatives overseas who send them remit-
tances from, for instance, the United
States. They buy in their own country
in the remitted hard currencies.

In China, Bodum has offices in Shang-
hai and Peking. Mr. von Doetinchem
says Jebsens have been trading with
China for many decades. Those in-
volved in two-way trade understand
one another better and know the
market.

Business, especially with South China,
had increased dramatically in the last
four vyears. Bodum’s re-exports of
handicraft and light industrial pro-
ducts, such as textiles and canned
goods, had increased and expanded in-
cluding growth in sales of good quality
basic pharmaceuticals.

He says packing and styling still need-
ed more expertise. But, as light in-
dustry expanded slowly and China
adapted to the market it could expect
a bright future,

“If you want to sell to Japan, then
you have got to be damn good,” says
Mr. von Doetinchem, speaking from
personal experiences. ‘“The consumer
knows the fashion and colour trends.
It’s a sophistication in daily life that
others don‘t think important.

There is as a result a lack of under-
standing of their reguirements.” He
says Hong Kong has still to establish
any sort of image in the Japanese
market. And he sees no reason why
the Japanese should change. ““Why
should they?’’ he asks. ““They are
successful.”

Mr. von Doetinchem has been in Hong
Kong for 20 years and he’s going
back to Hamburg to join Jebsen and
Jebsen as a managing partner. He'll
be doing business direct with Hong
Kong complimenting the Jebsen/
Bodum operation.

Mrs. Ines Yung-Plien, of Priestley and
Plien, says she runs her business as a
result of what she calls an accident.
She formed a partnership in 1964 and

18 THE BULLETIN NOVEMBER 1982




had just sent out samples to pros-
pective buyers when her partner quit
to return to England.

“She couldn’t even wait to see if we
got any orders,” says Mrs. Yung-Plien.
“We specialised in terry-knit (towel-
ling) and in knitwear and we did get
quite a few orders.

“Of course, | fulfilled them. And |'ve
gone on running the business ever
since. | don‘t have to work for a living.
But | enjoy doing it. | don’t take on
too much.” -
Mrs. Yung-Plien says at first she did
business with Germany, the Benelux
countries and Switzerland. But even-
tually she found she could work with
English buyers and now her business
is largely with United Kingdom, She
represents a number of UK companies
that have Italian designers. She ar-
ranges manufacture in Hong Kong to
their specifications.

Her husband is Mr, Peter H.C. Yung,
a local Chinese textile technologist
who is in real estate, Mrs, Yung-Plien
first met him in Leeds, while he was
studying general textile management
at Leeds University and she was

living with a Yorkshire family learn-
ing English. They married in Germany
in 1961 and returned to Hong Kong.
Mrs. Yung-Plien’s last job, before
coming to Hong Kong, was with the
Indonesian newsagency, Antara. It was
part of an Indonesian post-independ-
ence plan to re-establish its trade with
Europe. I was a ‘girl-Friday’ for them
doing all sorts of work from business
to translating and writing,”’ she says.

In Hong Kong, Mrs. Yung-Plien thinks
she’s had a unique opportunity to get
to know the Chinese. She lived for a
number of years with her husband’s
parents in a big two-storey ‘house in
Kowloon Tong together with four of
her husband’s brothers and elder
sister,

“’Each had his own living quarters but
we all ate together in two dining
rooms, one for the adults and one for
the children,” says Mrs. Yung-Plien,
| often ate with the kids because they
knew English.”

She enjoyed the experience and be-
lieves it provided her with an insight to
local life most Europeans in Hong
Kong miss, Now, Mrs. Yung-Plien lives

with her husband and daughter in their
own home in Kowloon Tong. Her son
is at school in the United States.

Mrs. Yung-Plien laughs and describes
Stafford Road, where she lives, as part
of the red-light district because of the
motels in the vicinity. “lI have com-
plained about it,”” she says. “But then
again for some reason or another this
development has stopped the bur-
glaries we used once to experience and
property prices have gone up, not
down."”

Talking on the affects of recession on
the industry in which she is involved,
Mrs. Yung-Plien says: ““Some may well
dread the approach of the Chinese
New Year. Today | get requests like,
‘Please use my quotas so | won't lose
some of them next year.” A year ago |
paid $40 a dozen for quota for knitted
shirts which | can now get for no-
thing.”

Mrs. Yung-Plien describes the quota
system as ‘““about as fair as it can be.
But sometimes | wonder whether there
oughtn’t to be a better insight into
some operations and their use of dif-
ferent names.” )
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DEGUSSA.
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Degussa began with gold
over 100 years ago in
Frankfurt, and from the very
beginning we have been known
as specialists in the field of
precious metals. In fact we are
Germany’s biggest importer
of precious metals, and the
Degussa trademark on gold
bars is internationally
recognized as a symbol
of the highest quality.

But the international
reputation of Degussa goes
far beyond the refinement
of precious metals. As a result
of many years of intensive
research, applied technology,
sound marketing and time
tested experience, Degussa
has evolved into a firm of inter-
national scope with an unusu-
ally diversified programme of

ot \NAS
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activities, ranging from precious
and special metals to organic
and inorganic chemicals,
pharmaceuticals and techno-
chemical products - as well as
technical equipment and
installations. All in all, we
produce hundreds of basic
materials, intermediate and
semi-manufactured products
which have direct application
throughout the wide world
of industry.

For example, Degussa
supplies one third of the white
fillers used throughout the

‘world. Methionine, a vital amino

acid which plays a key role in
the world’s ever growing need
for food supplies. Automobile
manufacturers worldwide use
Degussa’s molten salt pro-
cesses and furnaces to harden

and temper heavy duty engine
parts for long wear. Our
catalysts purify potentially
harmful exhaust gases of
millions of cars in the United
States and Japan. We are also
among the world’s leading
producers both of glaze frits
and stains used in the ceramic
and glass industries and
of industrial bleaching agents.
In 1980/81 Degussa world
had a turnover of 10 billion DM.
In addition to our 17 factories
in the Federal Republic
of Germany and our many
subsidiaries and affiliates both
at home and abroad, Degussa
is active in over 100 countries,
represented by more
than 300 specialized groups.

Degussa €

For further information please contact:

Progress through Precious
Metals and Chemistry

Telex:

Degussa China Lid.

Suite 2309-2312, Wing On Centre
111, Connaught Road, Central
HONG KONG

G.P.O.Box 10005

Telephone: 5-445123 & 5-446041

75251 Dgusa hx




In her experience, the quota system in
Hong Kong is better than in Macau or
Taiwan.

sl

Juergen Kracht came to Hong Kong
11 years ago from Germany, where
his background was in international
trading. He worked here with Jebsen
& Co. Ltd. as an executive.

Mr. Kracht firmly believes that con-
siderable potential exists for German
companies in Hong Kong, but that a
barrier to developing this potential
is the high cost of maintaining an
office here employing expatriates.
Early this year, he therefore set up
Fiducia Limited, which offers ser-
vices in promoting trade between
Hong Kong and German-speaking
countries. Their services include incor-
poration of companies in Hong Kong,
company administration, management
of companies, and a wide range of cor-
porate and financial services,

The company’s Business Services
Division also handles business acti-
vities including promotion of pro-
ducts and services, agency function
and representative office,

“Fiducia aims to open a number of
doors to do business in and through
Hong Kong, yet without the burden
of high expatriate expenses,” Mr.
Kracht explains. ““Using Hong Kong
as a base gives ready access through
one contact point to the numerous
advantages being offered here.”

“Our strong point for a German
company — or, indeed, any other
overseas company — is our local
knowledge and qualified professional
staff which allows us to act efficiently
on-the-spot in the client’s interests.”
“Additionally, although a high level
of English is widely spoken by execu-
tives in German-speaking countries, it
is sometimes of help in business to
deal with people who are proficient in
both languages.’”

Dr. Uwe H. Rameken, chief executive
and managing director of WestLB
Asia Ltd., one of the first eight licensed
deposit-taking companies in Hong
Kong, says: ““Those guys with the
money who are prepared to invest now
in Hong Kong are going to make a lot
of money.”

WestLB Asia Ltd. is one of three whol-
ly-owned subsidiaries in a world net-
work of branches, representative of-

fices and affiliates of one of Ger-
many’s biggest banks, Westdeutsche
Landesbank Girozentrale, with head
offices in Dusseldorf and Munster.
Total shareholder investment is $195
million,

“If you agree the economy moves in
cycles, Hong Kong always exaggerates
its ups and downs,’’ says Dr. Rameken.
“It makes it very difficult to decide on
the right timing — when to invest and
when to pull out.”

“We started early in Hong Kong real
estate and we pulled out 18 months
ago. We missed the slump that has hit
the market bringing some top resi-
dential property prices down by 50%."
Dr. Rameken, in a modern new office
in Bank of America Tower, agrees the
estimated general drop of 40% in pro-
perty prices may go down still further,
presenting new opportunities for in-
vestors who exercise the right timing.
He says German investment in Hong
Kong had been in real estate rather
than industry. It is also in trade finan-
cing for German-related trading com-
panles.

WestLB, 14th in world bank rating,
first came to Hong Kong in 1975 in
a joint-venture in financing with
Hutchisons in the late Sir Douglas
Clague’s days. WestLB Asia Ltd. was
established as a wholly-owned bank
subsidiary in 1978. The asset base in
1975 was $120 million. In 1981 it had
grown to $3.8 billion.

Dr. Rameken says about 50% of its
loan portfolio is in international loans
within Southeast Asia. The company
was doing refinancing through the
interbank market and lending sums as
low as $1 million. But it really didn’t
like to look at anything less than $5
million,

The loans were in industry, trade, real
estate and shipping. WestL.B Asia had
done some business with China but the
market there hasn‘t developed as
hoped. That however presents no prob-
lem, for WestLB. It has found it far
better to work with Hong Kong com-
panies rather than spend time and
money chasing China business.

Last year WestLB Asia’s asset base
grew 40% compared with 70% the
year before. The slower growth was
because the business climate was
cooler and less active. Total earnings in
1981 were HK$23 million ($16 million
in 1980).

Dr. Rameken says he is not optimistic
about the immediate future (6-12

months) of the Hong Kong economy,
which depends on exports. He thinks
often-quoted economic growth rates
are in the fields of construction and
private and government spending on
infrastructure. If the contribution
made by the construction programme
is deducted the picture looks very
different.

But he adds the very moment reces-
sion bottoms out Hong Kong will be-
gin to benefit,

Total assets of the European Asian
Bank, owned by seven of the largest
international banks in Europe, have
grown from Deutsch Marks 240 mil-
lion in 1972 to DM5,257 million in
1981. Its business volume in the same
10-year period has increased from DM
300 million to DM6,504 million.

Mr. Horst Kaiser, Joint Chief Manager
of the Hong Kong branch, says his
bank provides a strong banking bridge
between Asia and Europe and its
growth reflects the economic growth
rates of the region in which it operates.
The European Asian Bank last year
completed its 10th year following its
take-over of the business activities of
the Deutsch Asiatische Bank that was
founded in Shanghai in 1889 to finan-
ce railway construction in China. Its
headquarters are in Hamburg and it
has eight branches as well as a main
office in Hong Kong.

It also has branches in Bangkok, Bom-
bay, Colombo, Jakarta, Karachi, Kuala
Lumpur, Seoul, Singapore and Taipei.
It has an offshore unit in Manila and
representative offices in Sydney and
Tokyo.

Mr. Kaiser says his bank is in every as-
pect of banking that is allowed from
local currency financing, all types of
documentary transactions, internation-
al money management, onshore and
offshore financing in Asian and Euro-
currencies and project financing right
through to current and savings ac-
counts,

Because its network of branches are
involved in so many kinds of banking
business the European Asian Bank has
a strength and a flexibility that kept it
growing though business is difficult
now. But in this respect Hong Kong is
no exception. Its economic wellbeing
depends on how its export markets are
performing.

“And that depends on what money
people in those markets have in their
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pockets to spend, “Mr., Kaiser con-
tinues. “Faced with recession and un-
employment those people have cut
back on their spending. They are get-
ting by with fewer new shirts every
year and less expensive toys for their
children at Christmas. They have be-
come cost-conscious.

Nevertheless, Mr. Kaiser is cautiously
optimistic about Hong Kong’s future
prosperity. But he does not see any
substantial upturn for the rest of this
year, nor in early 1983. He recalls the
same sort of estimates were made last
year,

Where he sees continued growth is
within the Asian region where there
has been a slowdown in the spectac-
ular growth rates of the last 10 years,
reflected in his own bank’s results,

“In Europe you could not do as well
as we have done,” Mr. Kaiser says.
We have opened branches only to
find them immediately successful. Our
confidence and expectations have been
very much exceeded."”

Mr, Kaiser thinks the peoples of the

| newly-independent countries of the re-

gion have had high expectations them-

| selves. Their expectations generated

development of their own resources,
and their own processing of those re-
sources for export increased their
standards of living, which in turn
created new demand.,

Regional growth is still possible in the
slowdown, he suggests.

Mr. Helmet H. Braun, general manager
for textiles and administration of
Quelle (Far East) Ltd., expects the
Hong Kong garment industry to fur-
ther trade-up as a result of the guota
negotiations in Brussels with the EEC,
““Whatever the outcome we are all go-
ing to be affected. Hong Kong, like the
other newly industrialising countries,
will have to compensate for its losses
in quantity, money and turnover.

“A simple example of what it could do
might be with jeans,’” Mr. Braun says.
“A pair costing now $25-30 could be
made more sophisticated by adding
some embroidery and sold for $40.”
Quelle (Far East) Ltd. is the Hong
Kong buying office for Europe’s big-
gest group of mail-order houses — two
in Germany and each one in France,
Austria, Switzerland and Belgium. In
volume it is second in the world only
to Sears Roebuck in the United States.

Quelle first came to Hong Kong in
1967. It had a 600 sqg. ft. office with
eight staff. Today it has 10,000 sq. ft.
with 76 employees. Mr. Braun describes
his exporting operation as extremely
important to Hong Kong. It is among
the largest buyers of Hong Kong-made
textiles, hardware, electrical and elec-
tronic products and many other items,
This business arose from a European
demand for inexpensive goods. Quelle
found it wise to set up its own office
to control its own orders.

Quelle does its own market research
and then goes to Hong Kong factories
showing the styles and specifications it
needs and gets manufacturers to make
the goods. Its business used to be
mainly in garments, But over the years
percentages have shifted and Quelle is
now substantially involved in buying
non-textile items.

Mr. Braun said over the years Quelle
has established trade contacts with a
number of reliable suppliers. “They
have learned to live with us and we
have learned to live with them. The
result has been cordial cooperation
in dealing with fashion changes and
new items."’

In the field of electronics, Mr. Braun
says, the Hong Kong manufacturer is
often influenced by Japan in what he
can offer. We offer our principals
whatever they can offer, provided it
complies with safety and interference
standards.

Mr. Braun was chairman last year of
the Hong Kong Exporters’ Association,
He is now chairman of the Hong Kong
Woollen Knitwear Manufacturers’ and
Exporters’ Association.

Quelle in Hong Kong has split its res-
ponsibilities under two general mana-
gers. Mr., Braun’s colleague, Mrs. E.
Zint, handles hardware.

The Dresdner Bank AG, which is Ger-
many’s second biggest private bank
with a worldwide reputation, has had
a representative office in Hong Kong
since 1977 and a branch since 1979.
Its name has been featured prominent-
ly in co-ordinating the re-scheduling of
Poland’s debts to the West and the
financial rescue operation of AEG-
Telefunken.

Mr. Karl Grutschnig, a joint senior
manager in Hong Kong, hastens to say
this is not because the Dresdner Bank
is more heavily involved financially in
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Polland and in AEG-Telefunken than
other Western banks. Its name, he ex-
plains, is getting publicity because of
the co-ordinating role it has responsibly
accepted as one of Europe’s leading
banks.

Both the German Government and the
banking industry were involved in a
legal procedure to avert the liquida-
tion of AEG-Telefunken and keep
alive a company that had contributed
so much to modern technology. For
instance, the colour transmission sys-
tem of television in Hong Kong, as in

| the United Kingdom, is an AEG-Tele-

funken invention, Mr. Grutschnig ex-
plains.

Dresdner Bank AG was founded in
1872 in Saxony, now part of East Ger-
many. But the bank had its head-
quarters in Berlin for many years and
is now a West German bank with head-
quarters in Frankfurt.

In its first wave, in 1972-73, of es-
tablishing branches abroad, the Dresd-
ner Bank went to London, New York,
Tokyo and Singapore. It chose Singa-
pore because of the dollar market that
existed there. Later, it came here ‘be-

cause Hong Kong became a leading
financial centre and one of the region-
al money centres of the Far East.

Mr. Grutschnig says Dresdner Bank
sees potential in Hong Kong for de-
veloping an international clientele,
opportunities locally and in regional
trade with its high growth rates and in
trade with Germany.

He explains that the Germany banking
system differs from United Kingdom
banking law, which separated some
activities, Dresdner Bank was able to
act as brokers in securities and offer a
wide range of financial services.

It has over 1,000 branches for retail
business and can provide safe custody
services and buy and sell gold and
bonds and shares, It can do wholesale
trust business and domestic under-
writing.

Desdner saw in Hong Kong opportu-
nities not only for granting loans but
other activities, such as deposit-taking,
financial advice, brokering, foreign ex-
change transactions and buying and
selling in money and gold markets. O

EURO-HONGKONG BUSINESS SERVICE

¢ Griiendung von Gesellschaften e Formation

o Geschéaeftsfiiehrung e Company Management

e Administration ¢ Administrative Services

e Unternehmensberatung e Consultancy Services

o Geschdeftsvermittlung und ¢ Agent and Representative
Repréesentanz

Fiducia Limited

Suite B1—12F, Elizabeth House ® 252 Gloucester Road ® Hong Kong
Telephone: 5-762223 ® Telex: 63006 HX ® Mail address: G.P.O. Box 11123

Director: Jiiergen Kracht
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Germany’s Social and

Cultural Activities

Though Hong Kong was founded 140 years ago as a trading post, with commerce its life-blood ,
German activities up to the end of last century were foremost in the fields of Christian Mission

and social welfare:

During the 18th century an ‘‘awaken-
ing”  movement within Europe’s
Protestant Church had set in, opposing
orthodox petrification and leading to
the founding of the Free Church of
Scotland, the Communities of Quakers,
Baptists and Methodists as well as the
German Rhenish Mission (Rheinische
Mission in Wuppertal-Barmen) which,
| from 1829 onward, was sending
missionaries to Indonesia and China.
Due to the persuasion of Reverend Dr.
Guetzlaff who had been appointed the
Chinese Secretary by Hong Kong's
first Governor, Sir Henry Pottinger,
the “Chinese Rhenish Church’’ was
founded in 1847, and is now flourish-
ing more than ever before.
In 1850 Dr. Guetzlaff had also been
instrumental in establishing the Berlin
Women’s Association for China
(““Berliner Frauenverein fiir China'’)
which, in 1861, opened “‘Bethesda’,
one of the first founding hospitals in
Hong Kong, whose population had
grown to 120,000.
From ‘“Bethesda’” Hospital branched
off the ““Ebenezer Home and School
for the Blind” in Pokfulam, founded
in 1897 by the German Hildesheim
Mission to the Blind (‘’Hildesheimer
Blindenmission’’). In spite of the two
World Wars which, for the first time,
saw Britain and Germany on opposite
sides, “Ebenezer” is still supported
and owned by the Hildesheim Mission,
due to Britain's recognition of its
successful work.
Next to ‘“Bethesda’” Hospital the
German Lutheran congregation built a
small church in 1881. Back in 1858 a
missionary of the Swiss Basel Society
had written home:

‘| preached to the German sailors,

for there are always ships arriving

from Hamburg and Bremen. Also

this year a German established a
German Inn for sailors, where
always a few people are staying
until they can find employment. In
this Inn | preached until the sailors
had had enough, and that they had
quite soon!”

At the end of the last century a number

of- German trading houses had

established themselves in Hong Kong
followed by the Hamburg ‘“‘German

Asian Bank” in 1905,

The “Club Germania” in Kennedy

Road and a Captains’ club in Wyndham

Street became centres of community

life, which otherwise was rather

uninspiring.

German medical doctors formed an

association; in 1907 one of its

members, Dr. Paulun, became famous
as promoter and cofounder of the

German speaking ‘“‘Shanghai National

Tung Chi University’”” for Medicine

(later also for Engineering). In May

last the 75th anniversary of the

University’s founding was celebrated

not only in Shanghai but also by a

reunion of about 150 ““Old Students”

in Hong Kong.

It was many years after the first World

War that the German community here

again formed a club, only to be closed

at the outbreak of the 2nd World War.

Since its end in 1945, the social and

cultural life of the gradually increasing

number of Germans (now 2,300)

mostly young and with families, has

been characterized by open-minded
initiatives and comprehensive variety.

It is not nationality, but rather the

German language, which makes people

join together, we now have:

— the German Swiss International
School with more than 700 students
from nearly 30 nations in both the
German and English branches;

— the Goethe-Society with members
from many countries as well as
Hong Kong, interested in German
culture and lifestyle;

— the German Speaking Ladies’ Group
assisting families from Europe in
settling into Hong Kong;

— the German speaking Churches of
protestant and catholic denom-
inations;

— the German Academic Exchange
Program for lecturers and students
from Germany and Hong Kong;

— the Association DOES (= Deutsch-
land, OEsterreich, Schweiz) founded
1930 in Canton by and for Chinese
having studied in Europe’s German-
speaking countries;

— the recently formed German Stage
Hong Kong (““Deutsche Biihne
Hongkong”’) welcoming any German
speaking potential actor;

— the Gallery Art East — Art West
single-handedly run by the art-
loving wife of a German banker;

— the Bach Choir, formed in 1963 by
“Robin Boyle Singers’’ of many
nations and devoted to Bach’s
Baroque choir music in its original
German language;

— and above all the German Cultural
Centre Goethe Institut for language
and culture with its great variety of
German and Chinese presentations,
often arranged in close cooperation
with the Arts Centre or the Urban
Council of Hong Kong.

Mr. Hartwig Doerner is chairman of a

20-member German-speaking theatre

group that meets every Wednesday
evening in the German-Swiss School in

Guildford Road, Its first 10-15 minute

sketch will be performed at the Ger-

man-Swiss spring ball. It then goes into
rehearsals of two or three one-act plays
it hopes to stage in the Arts Theatre. []
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- Germany — More Than the
Brothers Grimm and Lederhosen

Mention the Federal Republic of Germany to someone in Hong Kong and the image immediately conjured
up is that of a European economic powerhouse, the largest trading nation and a substantial market in the
EEC for Hong Kong goods.

Germany is rarely thought of in pure | while in the North one can feel the
vacation terms yet foreign visitors — | grandeur of the Gothic. The big,
making up only 8% of the total over- | modern cosmopolitan cities mix an-
nights — chalked up a record 21 mil- | cient and 20th century history because
lion bednights in 1981, leaving behind | Germany has either meticulously pre-
DM14 billion (HK$34.5 billion) in | served or labouriously reconstructed
German coffers, pushing Germany to | its past.
fifth place in European tourism, after | And then there is Gemuetlichkeit, a
Spain, France, Austria and Italy. word, or rather an atmosphere, which
The first thing a visitor to Germany | is experienced during the country’s
learns is that there is no one constant | festivals, whether they be beer or wine
image of the country. Rather, each | festivals, carnivals and any other of the
section offers something different, | numerous public and private occasions.
something unique when compared | Accommodation in all parts of the
with its neighbours, in much the same | country is abundant; from a simple
way as the various areas of China are
similar, yet distinct.
The scenic beauty spots of the North
Sea and the Baltic Sea, for example,
are quite different from the Central
Mountain Range and the Alps, and
quite visually distinct again from the
river valleys of the Rhine, Main, Mosel,
Neckar and Danube rivers.
Along the ‘Romantic Road’ through
Rothenburg, Dinkelsbuehl, Noerdlingen,
the Middle Ages come back to life
again. In Bavaria, the land of beer and
Lederhosen from which so much of )

s . Munich —
Germany’s overseas image is founded, | nymphenburg
you are surrounded by the Baroque, | garden site




Schloss — Neuschwanstela

JORES e \ & ‘,Ak;
Freiburg — Munsterplatz

farmhouse or a low-priced private
home in the city, each with its own
traditional, regional ‘“home-cooked’’
cuisine to skyscraping international
luxury-hotels offering a wide diversity
of international dishes. Close to two
million beds are available country-wide,
including those in private homes.
Nearly 2,000 camping sites are scatter-
ed throughout the country’s scenic
spots. For young hiking enthusiasts,
there are almost 600 youth hostels. The
scenic beauty of the Federal Republic
of Germany can be extensively explor-
ed on a well-established network of
hiking-routes.

But you don’t have to walk to see
Germany. For motoring enthusiasts,
there are many scenic routes and
numerous Nature Reserves. Motorists
quickly discover the efficient and diver-
sified highway network, particularly
the Autobahnen, Germany's famous
super-highways, which connect major
cities in the country. (Incidentally,
there are no speed limits on these
roads!).

Between major cities, Lufthansa
Germany Airlines offers an efficient
system of air links, on some routes
offering hourly departures at peak
times.

Because Germany is so well developed
touristically, there are actually map-
ped out holiday routes such as The
German Alps Road, The Romantic
Road, The German Holiday Road
Alps-Baltic Sea, The Upper Schwaebisch
Barock Road, The Danube Road and
last but not the least, the German
Fairy Tale Road to better follow the
Brothers Grimm!

The German Federal Railway links the
country with the comfortable Trans
Europe Express, the Inter-City and
other express trains, which come with
dining cars and sleeper compartments,
These trains are all useable with the
“Eurail pass’’. German Railways also
offers city tours at reduced prices all
year round with further reductions
available for youth travel, senior
citizens and group tours.

The formalities for visitors from Asia
to Germany have been reduced to a
minimum. Hong Kong holiday makers
require a visa, but processing normally
takes only two working days.

Apart from commercial travel com-
panies, the German National Tourist
Board is responsible for promoting
international travel to Germany. It has
16 offices abroad, 11 of which are in
Europe. A cooperation agreement with
Lufthansa German Airlines, enables
the German National Tourist Board to
be further represented in Hong Kong
and Southeast Asia through Lufthansa’s
offices.

The South East Asia Regional Office,
German National Tourist Office,
Lufthansa German Airlines, 27th
Floor Realty Building, 7] Des Voeux
Road, Hong Kong can supply further
information on all aspects of tourism
in Germany, including the informative
brochure ““Happy Days in Germany’’
which is published annually in 17
languages. O

Heidelberg
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Cathay Pacific, the Hong Kong air-
line, has expressed an interest in
flying a passenger service to Ger-
many and other European cities, in
addition to its flights to London.
Mr. Georg von Goetz, general mana-
ger for the Far East and Australasia
of Lufthansa German Airline, says
Lufthansa would welcome the
move if it eventuates.

“We have long enjoyed good re-
lations with Cathay Pacific as a
regional carrier on a give-and-take
basis. | think the extra marketing
effort by a quality carrier, like
Cathay, would stimulate passenger
traffic between Germany and Hong
Kong and beyond.

Mr. von Goetz goes on to say the
proof of the pudding is in the
eating. Recent collaboration be-
tween Lufthansa and Cathay Paci-
fic in a joint venture in cargo ser-
vices has already proved profitable
to both airlines,

‘“We have managed to get a lot
more cargo in our joint services
than either of us got before when
we each worked alone,” says Mr.
von Goetz. ““Before our agreement,
Lufthansa’s cargo operation was on
a charter basis. Now we have sched-
uled cargo services, facilitating
trade.”

Lufthansa has six passenger and

two cargo flights each week to
Hong Kong. Cathay Pacific operates
an additional two cargo flights to
London, via Frankfurt in the joint
venture arrangement.

Each plane carries 100 tons, Tex-
tiles exceeds in volume other cargo
items. A good deal of the rest of
the freight is in electrical and elec-
tronic products, optical instruments,
watches, etc.

“You name it, we carry it,” Mr. von
Goetz adds.

Why is Lufthansa working with
Cathay - Pacific rather than, say
British Airways?

Mr. von Goetz explains BA is com-
peting with rather than com-
plimenting Lufthansa. ‘Cathay com-
pliments Lufthansa with its regional
services in the Far East.

Lufthansa hopes to increase its six-
day service to Hong Kong to seven,
A potential imbalance in rights that
blocks a Lufthansa frequency ex-
tension was created about two years
ago when BA cut out its Frankfurt
stop-over on its London service,
Does Mr, von Goetz favour inter-
national airline deregulation? He
says some regulation is still needed.
The American airline proliferation
of services after deregulation didn’t
set a very good example of econom-
ic prudence. It was responsible for
Braniff’s failure.

The industry, Mr. von Goetz thinks,
is suffering from an over-supply of
services in addition to recession.
There were still national airlines
operating some routes for the
foreign currencies they earned
rather than the dividends they
brought shareholders.

Lufthansa, he says, is one of the
few airlines .in the world that op-
erates in the black. Profits in the
first six months of 1982 exceeded
DM 150 million.

Mr. von Goetz manages the geograph-
ic region from Pakistan east to the
international dateline. He says it
embraces half the world’s popula-
tion and has immense potential.
Lufthansa’s highest growth rates in
its passenger and cargo services are
to the Far East. Despite recession
and, though tourism on short
routes declined 4%, the long haul
traffic to the Far East has in the
first six months of 1982, grown 15%
outward from Germany and 11%
inward.

Because wide-bodied jets could not
be filled alone by the volume of
business travellers Lufthansa two
years ago began offering holiday
fares. Now 40% of its passenger
volume is businessmen and a lot of
the rest package tours. This has
helped Lufthansa maintain ad-
equate frequencies and kept fares
down for businessmen.

Mr. von Goetz says both Hong Kong
and Lufthansa target on high-yield
tourists. Lufthansa therefore is put-
ting a lot of effort into providing
for the comfort of and service to its
passengers. It has introduced sleep-
ers-and is changing its seats to wider
and bigger chairs for business travel-
lers. It plans also to introduce more
one-stop flights to and from Frank-
furt.

Lufthansa serves 10 airports within
Germany as well as its worldwide
services network, Augmenting its
internal services, it has chartered
three streamlined express trains
capable of 200 kilometres an hour,
The trains from Frankfurt to Bonn,
Cologne and Dusseldorf take two
hours to complete a beautiful re-
laxing journey along the banks of
the Rhine.

Mr. von Goetz says the trains are
far cheaper to operate and break-
even on a 25% load factor. O
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Shrewd business practice

A business flight should be something you look
forward to. Not something you have to recover from.
That’s why Cathay Pacific’s exclusive Marco
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designed to relieve the stress of sitting for long periods.
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special express check-in, increased luggage allowance,
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But the one overwhelming reason why more
and more sophisticated business travellers are
choosing Marco Polo Class over other business
classes is the kind of unique comfort that allows
them to get off the plane and right down to
work.

And that’s not just shrewd travelling. That’s
shrewd business.

For the ultimate in business comfort —
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Irnport Fair—

Partners for Progress

Despite recession, once again the
Chamber’s Pavilion at the Berlin Trade
Fair has paid dividends for Hong Kong
manufacturers in orders from Europe-
an buyers for Hong Kong products.
The 33 Hong Kong Chamber members
who exhibited in the stylish Pavilion
secured firm orders worth HK$3 mil-
lion and are negotiating additional
orders expected to be worth another
HK$11 million,

Mr. W.S. Chan, the Chamber’s senior
trade manager who organised Hong
Kong’s participation for the 16th
time under the Chamber’s auspices,
reports the Hong Kong Pavilion at-
tracted 200 inquiries, despite a reces-
sion linked decline in trade visitors,
Popular Hong Kong-made items sold
included blouses, underwear, outer
garments, travelling - bags, leather
goods, plastic compact mirrors and
custom jewellery.

The 3b5-square metre Hong Kong
Pavilion was near the entrance to the
Fair, held between September 8 and
12. It was considered one of the most
conspicuous stands. Many important
buyers, including representatives from
leading European department stores
and mail order houses visited the
Chamber’s Pavilion,

Mr. Chan says most European business-
men thought the market would im-
prove in the first half of next year.
There are already indications some
importers are beginning to place orders
with Hong Kong to replenish their
stocks.

About 1,200 exhibitors from 61 coun-
tries exhibited at the 20th Overseas
Import Fair — Partners for Progress. [

A —————————y
The Chamber’s Hong Kong Pavilion at the

Berlin Trade Fair, showing its modern de-
sign and attractive displays of Hong Kong
products.

” .
Mr. W.S. Chan, escorts Mr. Elmar Pieroth,
Berlin Senator for Economics and Trans-
port, on a tour of the Hong Kong Pavilion.

D —
Mr. Chan, meets Mr. Carstens, the President
of the the Federal Republic of Germany, at
a reception for Fair exhibitors at Bellevue
Palace.




Maria Cheung —
Christian Ethics in
a Capitalist Jungle

When the almost universal drive for
self-betterment in a member of an im-
migrant Hong Kong family is reinforced
with long training in Catholic Christian
ethics the result can be dynamic. Mrs.
Maria Cheung is a good, yet genteel,
example,

Mrs. Cheung is executive director for
international trade at Hing Yu Metal
Works Ltd. that makes, in a spick-and-
span new factory at Taipo Industrial
Estate, motor vehicle exhaust systems
for export to the United States and
Europe.-

Hing Yu is the only factory of its kind
in Hong Kong and one of a handful in
the world serving what Mrs. Cheung
calls the “after-market,” that is work-
shops that fit the replacement exhaust
system- to your vehicle when the
original burns out after 18 months or
more.

The factory, with a capacity of 5,000
units in a nine-hour day, is the brain-
child of Mrs. Cheung’s husband, Mr.
Michael Cheung, who is managing
director. It is an offshoot of the
original Hing Yu metal works plant
at Shamshuipo begun by his father.
The factory is an example of locally-
initiated upgraded technology which
Mr. Cheung learned in his scientific
and industrial engineering studies in
the United States.

Maria, as well as insisting on raising
without an amah her family of four,
is Michael’s chief helper and confidant.
She recalls, for instance, fitting a sort
of silencer to her typewriter at home
not to wake the children and typing
into the small hours of the morning
all the plans Michael devised for the
new factory that had to be submitted
to the Hong Kong Industrial Estates
Corporation,

“Some others employ a team on their
applications. We did it all ourselves,”

says Mrs, Cheung with obvious satis-

faction and great admiration for her
husband. But Mrs, Cheung also be-
lieves in prayer. She admits she prayed
for God's help.

“We didn't cheat and God has many
ways to pick you out, | believe He did
pick us out,” says Maria, who con-
tinues to allow her devotion to her re-
ligion to govern her work in getting
orders for Hing Yu.

“To me there are no bad people,” a
kind and devout Mrs. Cheung explains.
““Everybody is willing to help others.
It's this belief that enables me to have
many friends and to continue making
more,”’

Mrs, Cheung volunteers the thought
that she is an unlikely businesswoman,
She explains she majored at North-
west University in Chicago in journal-
ism. Before that she majored as a
vocalist in musical education and litur-
gical music at the German Jesuit Mar-
quette University in Milwaukee, Wis-
consin,

She taught music and religion and
television production and continuity
part time in Hong Kong after seven
years in the United States. Under a
pen name she wrote as a columnist for
several Chinese-language newspapers
as well as helping at Hing Yu.

Maria says she originally wanted to be
a journalist because she enjoys finding
out things she did't know before. Her
penchant for inquiry goes back to her
early childhood when she came to
Hong Kong in 1949 with her father
and mother from Nanning in Guangxi
Province. .

Her father, the late Mr. Huang Chung-
kin, a Stanford graduate, was deputy
governor of Guangxi but he had no
money when he arrived in Hong Kong.
The family lived in a stone hut in
Shekkipmei and, like so many others,
had to embark on the uphill task of
bettering its own human resources.

He taught and eventually became
Assistant Director of Education in
Brunei.

From the age of eight Maria won her
education through hard work that
earned her scholarships both at the
Tack Ching Girls’ middle school in
Castle Peak Road and in the United
States at Milwaukee and at Chicago.
The scholarships, she says now, were
her only chance though kind Alverno
nuns did sometimes explain it could
be just as Christian to receive as it was
to give.

Hard Way

Bent upon earning her way the hard
way, Mrs, Cheung says she can only
once remember not getting a straight
“A". That was when she first went to
Milwaukee. In an inspection of her
dormitory she got marked down be-
cause she had overlooked cleaning the
wash basin.

Now her family complains she sends
them all nearly crazy the way she’s
always cleaning the house and her
children. And at the factory they com-
plain the premises are so spotless the
company is in danger of having its
rateable value increased.

Yes, she does polish the outside of her
wok as well as the inside. She believes
cleanliness is next to godliness. When
Maria Cheung arrived in Milwaukee she
couldn’t speak English very well, She
studied every night until the nuns kick-
ed her out of the classroom. But even
then she went on studying in her dor-
mitory until after midnight.

She also couldn’t read music nor play
a note. But Maria soon corrected that
by practising on the piano six hours
every day. Her lack of knowledge of
Latin limited her appreciation of
liturgical music. The Pope happily
took care of that. He allowed Latin to
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be replaced by local dialects.

In Chicago in her spare time Maria
Cheung helped the Maryknoll Catholic
Mission as a social worker in China-
town. It was at the Mission she met
Michael while he was studying in-
dustrial engineering. They married in
a registry and came back to Hong
Kong together in 1967. Then they had
a church wedding and the usual ban-
quet,

By marrying a businessman, Mrs.

Cheung says jokingly, she fell into the

“pbusiness trap.’”” Now she’s up half the
night making oversea phone calls,
sending cables and typing letters. She
looks after Hing Yu'’s principal clients.
Manythave become personal friends.

She thinks her jounalism training re-
inforced the independent streak in her
character. "I don't like compromising,”
Mrs. Cheung says. “I'm very bad at

that though | realise it's important in

business.”

She thinks her training has also been
handy in spotting and minimising red
tape. For instance, Mrs, Cheung says
she goes on ““shopping’’ expeditions to
find out what problems Hing Yu’s em-
ployees encounter in doing their jobs,
And she isn't backward at knocking
on top people’s doors.

She claims she got a typewriter and a
telephone for the use of office boys
and girls in the Department of Trade
when applications for certificates and
export licenses sometimes needed
amendment.

Mrs, Cheung gave up writing columns
for local newspapers about two years
ago. But she says, with a twinkle in
her eye, that she found that work
quite rewarding in getting quick results
in a number of fields.

That is where she found working
people had legitimate grievances they
didn’t know how to overcome and
their bosses never attempted to help.[]

THE ONE STOP
EXPORT SHOP

> DM
der Hausrat.....

e

D DM
die Schuhe .....

die Elektronik .....

il

das Spielzeug .....

4/F, Hong Kong Hotel Bldg., Canton Road,
Kowloon, Hong Kong. Tel: 3-7223223 Tix: 75742 DODEBO

E DODWELL BUYING OFFICE
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When you're
dealing with
Germany,
deal with us.

Foreign Exchange is much more
than just a good price.

HongkongBank has the largest
and most comprehensive remittance
and import/export service of any
bank in Hong Kong. We are the only
major international bank head-
quartered in Hong Kong; we have 900
offices in 53 countries connected by
the latest satellite communication.
This means that whichever country
around the world you’re dealing with,
your transactions are processed more
quickly and efficiently. By dealing
with HongkongBank, you avoid the
costly delays that can often occur
when trading through local banks or
correspondent banks overseas.

HongkongBank knows its
markets. Our dealers will give you
‘up-to-the-second’ quotes on all
currencies, as well as relevant
information on major money markets
across the globe. Our senior dealers
will also advise you on future trends,
so that you can make sound financial
decisions now.

If you are looking for the most
comprehensive foreign exchange
service as well as competitive rates,
call 5-256189. They’ll put you in
touch with the right people.

~ Foreign

exchange service:
from

HongkongBank

HongkongBank

The Hongkong and Shanghai Banking Corporation



There are some jobs only Q‘
a few can do.

Few copiers can meet this job specification!

That's why Océ want you to meet the Océ 1900 Series, a
range that confirms Océ's leadership and innovation in
copying technology.

All Océ 1900 Series machines feature really excellent copy
quality at 45 copies per minute. They copy onto almost
any material from 50gsm to 200gsm, including
transparencies, card, parchment and labels. Every copy
faithfully reproducing most originals.

For fast handling of originals use the Océ 1900 with
document feeder — specially designed to take care of your
most valuable papers. The document feeder will also
automatically reduce your A3 originals to A4 size copies.

And as you grow, so can your 1900. Just add a sorter : = = N

when you need fast, accurate sorting and batching. At oce is full service copying

eye-level, of course, so that you can reach the copies Wherever you are, Océ back their machines with full,
easily. fast service. Whatever your copying needs, Océ offer
The Océ 1900 Series was designed with a unique toner a full range to meet those needs exactly.

transfer system, a polyester master belt, very short paper

X C. . '
paths for copies and originals, and the latest in e -talk to oce.

microprocessor control for exceptionally reliable copying.

You don’t even have to add toner —we do that for you. Océ- Hagemeyer (Hong Kong) Limited v
That's Océ technology. Room 1303/5, Hang Lung Centre, 13th Floor, b
Add a really hard-working member to your team —choose Paterson Street, Causeway Bay, Hong Kong.

the Océ 1900. Tel: 5-776064

Outstanding technology for outstanding copies
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Swiss Export Directory

The 14th edition (1983-85) of the
Swiss Export Directory (who exports
what products and services?). This
reference-work contains data on
4200 export firms, 6000 export
products and services, 2000 trade
marks _(partly reproductions of the
original trade-marks) as well as de-
tails on the 2100 member-firms
of the Swiss Office for the Develop-
ment of Trade.

The contents of the book are based
on a written enquiry among Swiss
exporters. This investigation showed
clearly that many changes have occur-
red since the appearance of the pre-
ceding edition of 1978. New export
firms have been founded, others are no
longer active abroad.

About 1000 specialities of manu-
facturers are listed in the index. In
addition, the book contains free
enquiry-cards for special requirements.
Whatever a prospective buyer is look-
ing for, the Swiss Office for the De-
velopment of Trade will find it, if it is
at all made in Switzerland.

The Directory has 900 pages and is
written in four languages (English,
French, Spanish, German). It s
available (also for inspection on the
spot) at Swiss Embassies, Consulates,
Chambers of Commerce and the Swiss
Office for the Development of Trade,
CH-8035 Zurich (telex 53 111 osec
ch) and Swiss Office for the Develop-
ment of Trade, 1001 Lausanne (telex
25425 osec ch).

Price: £22, US$38 or equivalent, post-
age included.

Document Storage

The LMK Group of Companies has
recently set up a new company -
Density Data (HK) Ltd. to operate
Hong Kong’s first extensive Document
Storage Service. The Service offers low
cost, secure, air conditioned, docu-
ment storage together with sophisti-
cated indexing facilities and on-site
client reading rooms. A fast document
retrieval service is offered through an
arrangement with DHL's existing Do-
cument Exchange Service. Controls are
imposed at all stages of storage to en-

Mr.
Mrs. Margaret Thatcher, to the luncheon given jointly in her honour at the Mandarin
Hotel on September 27 by the Chamber, the Chinese Manufacturers’ Association and
the Federation of Hong Kong Industries. Behind Mrs. Thatcher is Mr. Ngai Siu-kit,
president of the CMA. Mr. P. French, general manager of the Mandarin Hotel, is on the
Prime Minister’s left.

Mrs, Thatcher with her j-t hosts: Mr. J.L. Marden, chairman of the General Chamber

(right), Mr. Ngai Siu-kit, president of the CMA (left) and Mr. H.C. Tang, chairman of

the Federation of Hong Kong Industries.

sure complete security and privacy of
documents.

Density Data (HK) Ltd. also has
plans to operate a microfilm bureau
and to expand into providing mini-
containers for storage of office and
household items.

The service is located in. the new
Join-in  (LSH) Centre opposite
the Kwai Fong MTR Station. Further
information can be obtained from:
Mr. Donald L. Gordon, General
Manager Density Data (HK) Ltd.,
15/F, Join-in Estate, 77-81, Con-
tainer Port Road, N.T., Hong Kong.
Tel.: 0-282211 Ext. 301.

Mrs, Norah Tew, secre

and Excellence’” mission from the City of Westministe
Chamber of Commerce, visited the Chamber’s Director
Mr. J.D. McGregor. Mrs, Tew is a London interior desig
consultant and an executive of the Westminister Cham,

p e



We care enough to realise
short inventories need
an airline that delivers on time.

41

In today’s highly competitive markets, maintaining large inventories is not an economic way of doing
business. At Lufthansa, we understand just how important delivery deadlines can be. And we make
sure they’re met. From Asia, we offer one of the most comprehensive flight schedules to Europe.
And in Frankfurt we can swiftly clear customs at the new Lufthansa Cargo.Centre. Meeting short
inventory deadlines — just one of the many reasons for shipping your cargo with Lufthansa.

Lufthansa Cargo

Lufthansa: Hilton Office 5-225102, Peninsula Office 3-665201/2, Reservations 5-212311, Cargo 3-8297521
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You’re living in one of the best
conference venues in the world.

Our Conference Planning Manual
can help you organise a
conference in Hong Kong.

Hong Kong is the one conference and
meetings venue guaranteed to get everyone
excited. In fact, the very mention of an exotic
place like Hong Kong generates an enthusiasm
few other places can match.

Some of the world’s finest hotels are here.
Staff are specially trained to meet the needs
of convention planners with innovative theme
parties, elegant function and exhibition rooms,
and efficient back-up facilities. As for the food,
one of the most important details of any meet-
ing, you know Hong Kong has some of the best
in the world in such variety that you'll satisfy
everyone’s tastes.

And after the conference Hong Kong
offers so much for every delegate. The nightlife.
The sensational shopping. The exquisite
Chinese food. And Hong Kong’s central

location, with excellent air links, makes it easy
for your delegates to include other Asian
destinations before or after the meeting. To
help you submit a proposal for a conference in
Hong Kong, our Conferences and Meetings
Department has put together this step-by-step
guide, the Conference Planning Manual. Then
there is the “Meeting Guide to Hong Kong”
which outlines all of Hong Kong’s venues and
meeting facilities. Both are available free. We
can also help you present your proposal to the
international committee of your organisation
and can provide promotional materials, films
and even speakers to accompany your pre-
sentation. Site inspections to Hong Kong can
also be arranged.

So why not start planning now to have
your international organisation’s next con-
ference in Hong Kong? Make it the most
successful, most memorable conference you've
ever had. Clip the coupon for details, or
call 5-244191.

Te: Hong Kong Tourist Association,

Conigemnoes and Meetings Dept.,
35th Floor, Connaught Centre,
Hong Kong.

Please send me the Conference

Planning Manual and Meeting Guide
to Hong Kong.

Name

Title

Address

o




ARTDO Conference

The Hong Kong Society for Training
and Development is hosting the Sth
Asian Regional Training and Develop-
ment Organisation (ARTDO) four-
day conference between November
30 and December 3.
This Hong Kong Society was formed
in 1980 and is a non-profit making
body of training professionals. Over
200 training managers and officers
in commerce, industry and the Hong
e B /. Kong Government are members. The
Mr. Harry Garlick, the Chamber’s Assistant Director who is the Hong Kong representative Society’s aim is to promote training

of the Confederation of British Industry, chatting on September 22 with (from left) knowledge and professionalism in
Mr. F.M, Castro, secretary of the CB[ scholarship committee, and last year’s three CBI Hong Kong

graduate engineer scholars, Messrs. Tong Woon-ming, Pang Hon-wah and Sui Koon-hoi. e )

The scholars attended a press conference in the Chamber’s boardroom to help publicise The regional conference will be the
the benefits of the CBI scholarships which this year will give more Hong Kong graduate Society’s major effort this year
engineers an opportunity to do post-graduate work in Britain. Each of the scholars said towards an exchange of training
he had gained useful experience from the CBI on-the-job work scheme. knowledge and experience. The

conference theme will be: “Develop-
ing Human Resources - Interchange of
Technologies."”

Over 40 international and local experts
will present papers on the latest
developments to about 400 delegates
from the Asia-Pacific region.

The conference will be in the Shangri-
La Hotel. The secretariat arranging
bookings is at 7 Earl street, ground
floor, Kowloon. Telephone 3-386111.

Institute Seeks To Place
Diploma Graduates

Mr. W.T. Wan, head of the department
of textile industries at the Kwun Tong
Technical Institute, is seeking support
in employing the Institute’s diploma
graduates from its Knitwear and Knit-

Mr. David Newbigging, the Chamber’s immediate past chairman, welcomed at a

reception on September 27 more than 160 officials from more than 70 organisations ting Plant Maintenance Mechanic
in Hong Kong which represent the many interests of the People’s Republic of China. course,
With Mr. Newbigging were Messrs. Helmut Luehrs and Anthony Russell, the Mr. Wan is asking potential employers

Chairman and Vice-chairman of the Chamber’s China Committee, and the Chamber’s
Director, Mr. J.D. McGregor.

to direct any inquiry to him regarding
graduated student employment. His
telephone  number is: 3-414331
ext. 24. The Institute's address is
25 Hiu Ming Street, Kwun Tong. O

Mr. John R. Torell 111, president of Manufacturers Hanover Trust Company, spoke of his Mr. Deacon T.K. Chiu, representing the Chamber,
American bank’s continued investment and confidence in Hong Kong in an address on on September 27 presented Good Citizen Awards
October 8 to about 300 members of the Chamber and the American Chamber of Commerce  to 59 winners at the Lai Kok Estate. Pictured

in Hong Kong. The two Chambers arranged a joint luncheon to hear Mr. Torell speak on the receiving an award from Mr. Chiu is Miss Wu Fung-ming
US Economy. Mr. Jack Tank, the Chamber’s vice-chairman, introduced Mr. Torell.



_Trade in Progress

Hong Kong Overall Merchandise Trade (HK$M)

Imports

Domestic Exports

Re-Exports

Total Exports

Total Trade

Balance of Trade

Visible Gap as % of Total Trade

Jan.-July 1982

81,064
45,497
24,990
70,487
151,551
—-10,577
7.0

Jan.-July 1981

77,922
42,956
22,913
65,869
143,791
—12,053
8.4

% Change

+4
+6
+9
+7
+5
-12

Imports : Major Suppliers (HK$M)

Jan.-July 1982

Jan.-July 1981

China 18,157 15,804
Japan 17,903 18,278
USA 8,821 8,450
Singapore 6,057 6,025
Taiwan 5,959 6,135
UK 3,806 3,467
South Korea 2,609 3,172
Fed. Rep. of Germany 1,952 1,924
Switzerland 1,539 1,731
Australia 1,360 1,062
Imports : Major Groups (HK$M)
Jan.-July 1982 Jan.-July 1981
Raw materials 32,828 31,842
Consumer goods 21,445 20,544
Capital goods 11,417 11,457
Foodstuffs 9,133 7,839
Fuels 6,241 6,239

Domestic Exports : Major Markets (HK$M)

Jan.-July 1982

Jan.-July 1981

USA 16,951 15,314
UK 3,812 4,097
Fed. Rep. of Germany 3,802 3,901
China 2,124 1,402
Japan 1,637 1,488
Australia 1,564 1,321
Canada 1,402 1,229
Singapore 1,079 953
Netherlands 931 866
France 836 810
Domestic Exports : Major Products (HK$M)
Jan.-July 1982 Jan.-July 1981
Clothing 15,970 15,096
Toys, dolls and games 4,913 3,598
Textiles 2,791 2,852
Watches 2,720 3,094
Radios 1,949 2,042
Electronic components for computer 811 1,329
Electric fans 733 790
Handbags 653 599
Hairdryers, curlers and curling tong heaters 522 447
Footwear 469 448
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Re-exports : Major Markets (HK$M)

Jan.-July 1982

Jan.-July 1981

China 4,730 4,550
USA 3,179 2,617
Indonesia 2,572 2,326
Singapore 1,931 1,784
Taiwan 1,507 1,390
Japan 1,486 1,453
South Korea 927 763
Macau 864 740
Philippines 829 691
Nigeria 558 562
Re-exports : Major Products (HK$M)
Jan.-July 1982 Jan.-July 1981
Textiles 3,954 3,925
Chemicals and related products 2,233 1,958
Electrical machinery, apparatus and appliances and electrical parts 1,911 1,656
Crude materials, inedible except fuels 1,716 2,029
Photographic apparatus, equipment and supplies and 1,682 1,836
optical goods, watches and clocks
Articles of apparel and clothing accessories 1,633 1,163
Food 1,513 1,074
Non-metallic mineral manufactures 1,474 1,523
Values and volume - monthly progress (HK$M)
Imports Domestic Exports Re-exports Total Trade
M Quantum Index ™M Quantum Index $M Quantum Index $M
(1973:100) (1973:100) (1973:100)
1979 85,837 176 55,912 175 20,022 184 161,771
1980 111,651 209 68,171 195 30,072 253 209,894
1981 138,375 233 80,423 210 41,739 324 260,537
Monthly Average
1981 11,631 ‘ 6,702 3,478 21,711
(1981:100) (1981:100) (1981:100)
Jan.1982 10,023 81 6,239 91 3,319 87 19,5681
Feb. 11,220 91 4,694 67 3,597 93 19,511
Mar. 12,178 99 6,577 93 3,714 96 22,469
Apr. 12,302 101 6,541 93 3,589 93 22,432
May 11,340 94 6,854 97 3,760 99 21,954
June 11,714 98 6,953 97 3,451 91 22,118
July 12,376 7,680 3,578 23,634
Area Comparison (HK$M)
Imports Domestic Exports Re-exports
Jan.-July 1982 Jan.-July 1982 Jan.-July 1982
Asia (excluding China) 37,371 5,181 11,729
China 18,157 2,124 4,730
West Europe 11,839 12,945 1,800
(EEC 9,604 10,5624 1,330)
North America 9,448 18,353 3,358
Australia 1,360 1,564 393
Africa 550 1,497 1,099
Middle East 893 2,058 1,163
L.atin America 590 1,220 487
Rest of World 856 555 231
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EURASIA SHIPPING & MANAGEMENT CO., LTD.

1604, ADMIRALTY CENTRE TOWER |
\ HARCOURT ROAD HONG KONG
' P O BOX 5803 GPO HONG KONG

*

Ship Management

*

Technical Management & Marine Consultancy

* Ship Agents & Travelling

*

Shipping Representations

Crewing Agents

WE :— Handle your ships with care!
— Perform with German efficiency!
— Have our Technical Marine Consultant stationed in Europe.

— Are an European/Hong Kong joint venture shipping company, associated
to groups of shipping companies engaged in all kind of shipping
activities world wide.

Tel: 5-294453/4 Telex: 62891 Cable: EURASHIP




One of the World’s Biggest Chemical Companies

Ventures into China and Hong Kong

On January 1, 1982 BASF China Ltd.,
Hong Kong, a branch of the German com-
pany BASF, takes up its work — with
German specialists who are at the disposal
of Chinese and Hong Kong industries as
partners in various production areas.

CHHRERE
MIEZE T

They represent one of the world’s biggest
and broadest-based chemical companies,
which is at home in 144 countries.

BASF, founded in Ludwigshafen, Federal
Republic of Germany, in 1865, is a com-
pany with tradition and experience which
has made a name for itself worldwide
with epoch-making inventions and
developments.

One of the important stages in this career
is the Haber-Bosch ammonia synthesis
process, which made the manufacture of
introgenous fertilizers possible. Every
third person on earth now lives from the
increase in yield resulting from this inven-
tion. A further milestone is Reppe
chemistry. Walter Reppe’s at BASF laid
the foundation, inter alia, for the
acrylates — building blocks for a most
diverse group of plastics. BASF today
offers a range of more than 6,000

products for all branches of industry,
such as agriculture, the energy and build-
ing sectors, the automotive industry, the
pharmaceuticals, textile, leather and
paper industries, and the animal feeds
sector, to mention only a few.

Above all, BASF offers the technological
know-how, which is absolutely necessary
for achieving optimum results under
widely different production and market-
ing conditions. BASF can help you to
increase harvest yields, to replace valua-
ble raw materials, and to save energy.
BASF can help you to rationalize indus-
trial production and make it more
efficient, thus increasing international
competitiveness.

Get in touch with us — we’re immediately
at your service.

BASF China Ltd.

Production and processing of plastics.
Testing the tenacity of profiles made of a
specialty plastic in BASF’s Plastics Laboratory.

: s NN NN |
Agricultural chemistry:
Large-area greenhouse of the Herbicide Labora-

tory.
BASF’s Research and Experimental Station.

Center.

Textile finishing:
Dyeing textiles in a continuous unit in BASF’s
Textile Technical Center.

U

Upgrading of mineral oils:
Testing high-performance motor oils on one of
BASF’s test benches.

Take advantage of this know-how for your work.
Write and let us know on which topics you would like more information.

BASF Aktiengesellschaft
D-6700 Ludwigshafen
West Germany

BASF China Limited
G.P.O. Box 98427

Tsim Sha Tsui, Kowloon,
Tel.: 3-7311222

Telex: 54408 BASFE HX
Calrila DACE UV
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Frankfurt

International Fair |
February 26 to March 2,1983

The world fair for consumer goods.

& 20 2

This is where the dialogues are
conducted which will determine
tomorrow’s market. Your market.
Your products. Why do you not
also take part?

You ought not to miss the Frankfurt
International Fair. Not merely

r

because it is the largest consumer
goods fair in the world. With the
largest number of exhibitors and
the highest attendance figures. But
rather because it affords a unique
opportunity of purchasing crea-
tively over and beyond the limits

Here you find today what you will look for tomorrow.
Information, travel tips, Melchers (H.K.) LTD 71DesVoeux Road C. Tel.: 5-235071

fair entrance tickets: Reality Building

401-404

Telex: 73 331
melhk hx

Hong Kong
P.O.Box 713

of the industry itself. Owing to the
special association of the ten
internationally most important
trade fairs and markets for con-
sumer goods. At one and the same
place. At one and the same time.

Messe
Frankfurt
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The greater the choice, the better for
the customer. Why should it be any
different with banks.

We have maintained business relations with part-
ners in the countries of Asia ever since the early
1950s. In 1979 we opened a representative office in
Hong Kong. And to offer BfG clients a much wider
range of services, we recently established a branch
office at this important financial center.

With more than 7,000 employees and a consolidated
balance sheet total of DM 60.5 billion, BfG is one
of Germany’s foremost universal banks. It operates
an efficient network of more than 250 branches
in Germany, maintains bases in all key commercial
centers abroad, and cooperates with more than
3,000 correspondent banks throughout the world.

All this didn’t just fall in our laps. We owe our pre-

*incorporated with limited liability
in the Federal Republic of Germany

sent position to service which has convinced pri-
vate clientele and German companies alike that we
are good people to do business with.

And that’s what we aim to do in Hong Kong, too.

Onaiende «

BfG:Head Office, Theaterplatz 2,

D-6000 Frankfurt/Main 1

BfG:Hong Kong*

6th floor, Bank of Canton Building

6 Des Voeux Road Central, G.P.O. Box 11272
Hong Kong

Telephone 5-251128 - Telex 64981 HX

BfG:Bank fiir Gemeinwirtschaft
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‘Problems ?’
*Call Panatlantic !”

DANATIANTIC

— International Freight Forwarders

Room 1733-1738,

Park-in Commercial Centre,
56 Dundas Street, Mongkok,
Kowloon, HONG KONG

HEAD OFFICE : Hamburg-F.R.G.
Offices in :- Bremen, Duesseldorf, Frankfurt, Munchen, Stuttgart, London, Milano, Rotterdam, Vienna,
Zurich, Buenos Aires, Caracas, Quito, Miami, New York, Seoul, Taipei, Tokyo.

oo

— FCL and LCL Consolidation-Container-Services via Deep-Sea
to all European ports and inland destinations.

— Air Freight Consolidation Services to all European airports.

Tel: 3-306256-50

Tix: 38992 PANAT HX




Moving cargo around the globe with
efficiency, promptness and reliability.

Our 7 sailings of full container service a week
to 62 major ports by our 8 regular service routes
have all the answers to your shipping problems.

SERVICE ROUTES

Far East/North America Atlantic Coast Service
Far East/North America Pacific Coast Service
Far East/ Europe Service

Far East/ Australia Service

Far East/ Middle East Service

Far East/ West Africa Service

Far East/ Mediterranean Service

Far East Interport Service

% ORIENT OVERSEAS Condainer LINE
OOCL-Seapac Service

General Agents in Hong Kong:

HONGKONG EXPORT LINES, LTD.

Hong Kong Office: Hutchison House, 11/F., 10 Harcourt Road, Hong Kong. Tel: 5-264141 (30 Lines)

Kowloon Branch Office: 1313, Ocean Centre, Tsimshatsui, Kowloon. Tel: 3-660237 (4 Lines)

Macau Sub Agent:
CONTAINER SHIPPING AGENCY LTD.
Room 308, Tai Fung Bank Blde.. An. Al. Rebeino. Macau. Tel. 86972 . 84900.
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Clice
Clndia

of,

The finest of Indian cuisine

2nd Floor, Sun Hung Kai Centre,

Harbour Road, Hong Kong.
Telephone 5-727227

Harilela Group

Public parking in basement




Carriers by appointment to the world.

On every ocean and continent Nedlloyd is at work. ing orders of the early 19th Century.
Carrying every conceivable type of cargo to the four But despite the changes modern technology and
corners of the earth. methods have brought, at Nedlloyd we’ve never lost
In more than 100 years, Nedlloyd has grown to be- sight of the fact that our business is still about serv-

come an organisation of over 19,000 people. All dedicat-  ing people. All over the world.
ed to one purpose: making your shipments travel »
faster and more reliably towards their destinations. ! -

Over the years we've developed many new 4N Ned“oyd Lines
methods of cargo handling to make our service even MW  :cocccniedin Hong Kong by
4

more efficient. And today’s computerised documenta- Nedlloyd (HK) Ltd., Sincere Building,

tion bears little resemblance to the hand-written shipp- %E;?;rfnlgr?é giéng??‘svoeux Skt
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. put therr names

When the name of your company is seen by the world at
large, by your clients, your peers, or even your own staff,
how it is presented will say something about you.
One thing in particular is seen perhaps more often than any
other; your stationery. And the paper you use will almost
certainly show how prestigious, or indeed insignificant, your

{ company is.
.ﬁ \ Congqueror, the market-leading stationery paper, with a fine
: ’ watermark in the centre, has superior qualities to carry your
@*‘“ﬂ-—:- T ‘ company name superbly.
O B S
<e2?® ‘“‘_',‘,; e So when you put your company name on Congueror,
Qg Tt you’re maki int. That your company will settle for
GBS e s you're making a po yot pany
. 30 e nothing less than the best,

A Perhaps that’s why so many leading companies put
f R their name, with our name.

- + R it
Pt TR l 7

THE CONQUEROR AND HORSEMAN
symbol is a trade mark of
Wiggins Teape
(UK PLC

For samples and information, =
please call:

WWIGGINS
TEAPE

Wiggins Tea;)e

{Hong Kong) Limited
Warwick House,

3/Fl., West Wing,

Taikoo Trading Estate,

No. 28 Tong Chong Street,
Quarty Bay, Hong Kong.
5-635117.
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The more you know about word processors,
the more likely you are to buy Philips

Tailor-made product

demonstrations
You really must see a word
processor in action. The more you
see, the more you’ll realize how
useful one can be to you.
Whatever your business, we’ll
show you exactly how a Philips
Word Processor can benefit you.

Three-day training programme

Your employees will learn that
a word processor is as simple to
operate as a typewriter. They’ll
also learn the incredible number of
different jobs they can do with a
word processor. And they learn a
new pride — The pride one takes
in being more productive.

After-sales service

We'll keep in close contact.Our
customer support representative
ratio is 1:1. You can’t domuch
better than that. They make
regular visits to let you know /
about new programmes, /
and just to check if any /
problems have arisen. /

| The Philips Programme:
v Tailor made demonstration.
[v] Three-day training programme.

[] After-sales service.

¥ Same-day repair.
[v] Its uses multiply,
The Philips “Hotline”.

Same-day repair service

We’ve won a world-wide
reputation for our comprehensive
after-sales service. Call before 3.15
p-m. and our service engineer will
arrive at your office the same day.
If it breaks down after 3.15 p.m.,
a service engineer will be there the
following morning.

Its uses multiply

With the huge list of jobs our
word processor can perform, it’s
an invaluable business tool. We’ll
train your staff to do them all.

The Philips ‘‘Hotline”’
You can never tell when a
question is going to come up,

\tliat’s why Philips developed a

‘‘Hotline”’. Any one of your staff
\ can pick up the phone and call
\ us. Someone who can answer
\ their questions — then and
there — will be on hand. Test
| us now by calling 5-298894.

ped

Philips System rated No.1overall in U.S.A.

n 1981, the Advanced Office Concepts Corporation, a U.S.

management consulting firm, polled users of word

processing equipment throughout the U.S.A. The poll included
top management as well as persons responsible for word and

data processing. The Philips System (sold under the name

MICOM 2001 in American markets) was judged to be the best
overall. Ease of operation and reliability were two of the
reasons why. A copy of the report is available upon request.

Schedule your |
demonstration

Fill in and mail this coupon l
today. Once you see the Philips |
Word Processor in action

- 4

you’ll know why we can say l
with confidence, ‘“The more

you know about word I
processors, the more likely

you are to buy Philips.” I
PHILIPS

= — — e = — — — — —

Call 5-283298 or mail to:

Data Systems Division, Philips Hong Kong Ltd., l

GPO Box 2108, Hong Kong.

[J Send more information

0J I’d like to see the Philips Programme in
action,call me to schedule a demonstration.

Name:

Title:

Company:

Mailing Address:

Telephone No:

Philips.
Using technology to build
your business.

PHILIPS
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DHL worldwide.
You couldn’t
express it better.

Imagine the situation.

You've got to get a vital document off your desk, and on to someone
else’s the other side of the world.

By yesterday.

Relax, all you have to do is say ‘DHL...and you couldn’t express it better.

Better because we collect and deliver by hand, desk-to-desk.

Because we have more than 5,000 people operating out of over 300
fully-manned offices the world over.

Because we have an intimate and unrivalled knowledge of airline and
customs procedures.

And better because we deliver fast-as fast as you could take it yourself.
And believe us, we're as good as our word.

Which is why we're the world's most experienced courier network.

So next time you've a pressing need, don’t

be lost for words. |

Call in DHL.

For more information, please telephone:

3-344401

1

Please send me information on how
| couldn’t express it better.

My name Tel. _

Address:

Send to: DHL House, 13 Mok Cheong St., Tokwawan, Kowloon.

ETZ ,WDA’ZDPV/D[ COURIER

Jou couldnt express it better
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SIEMENS

To meet the rising need
for power

163/78 HK 5

The rising demand for power calls for
distribution systems that are truly
reliable, round the clock, throughout
the year, year after year.

Hong Kong's electrical power plants
are controlled through Siemens-
supplied mosaic switchboards, and
the electricity they produce is switch- @
ed by the most modern and reliable
SFe metal-clad switchgear available
today. Two large substations — Castle |
Peak and Shatin - which will feed '
the requirements of two new towns,
were supplied by Siemens

Siemens for aII electrlcal engineering

=1 to China Light & Power Co., Ltd.

- Whether building new installations or
expanding existing power distribution
systems, Siemens engineers assist .

" customers in evaluating their particular
! requirements, and work out the best
solution to ensure reliable operation.

Debsen&Co.,Ltd.J Hong Kong
Siemens Division
United Centre Tel: 5-8233777
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